
UNISON can appeal 
over tribunal fees
The public service union UNISON has been 
granted permission by the Court of Appeal to go 
ahead with appeals against the decisions of the 
High Court refusing its two Judicial Review appli-
cations challenging the lawfulness of employment 
tribunal fees.

The union has secured permission to appeal on all 
grounds and the appeals will be heard together 
in June.

The Lord Chancellor agreed in the first Judicial 
Review claim that he would reimburse all fees that 
have been paid, if they are found to be unlawful.

UNISON general secretary Dave Prentis said the 
decision is “significant” because every worker 
who has been forced to pay these punitive fees 
may get their money back if UNISON’s case is 
successful.

“We are pleased that this issue is being taken se-
riously. We hope the court will recognise that the 
government’s fees regime is having a significant 
impact on the ability of workers to access justice, 
particularly low-paid women,” he said.

Economic growth is 
revised upwards
The economy grew at a faster pace than initially 
estimated, revised official figures for 2014 show.

An unexpected increase in the fourth quarter 
meant the economy in 2014, as measured by gross 
domestic product (GDP), grew by 2.8% on the year 
before, higher than the earlier estimate of 2.6%. 

In the fourth quarter of 2014, the economy, grew 
by 0.6% up from the previous estimate of 0.5%, the 
Office for National Statistics said. GDP was up by 
3% on the same quarter 2013. 

Production output increased by 0.2% in the fourth 
quarter of 2014 compared with the previous quarter, 
revised up 0.1 percentage points from the previously 
published estimate. Within the production sub-in-
dustries, manufacturing output increased by 0.2%.

Production output rose by 1.0% in the fourth quarter 
compared with a year earlier and manufacturing 
output was up by 2.6%.

In 2014, production was up by 2.1% and manufactur-
ing by 2.5% compared with the previous year

www.ons.gov.uk/ons/dcp171778_398239.pdf
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The latest official figures show that the number 
of employment tribunal cases is continuing to 
fall. Between October and December 2014 claims 
dropped by 12% compared with the same quarter 
in 2013, when the fee regime, introduced in July 
2013 was already in place.

These latest figures prove that the introduction of 
fees has caused a dramatic reduction in the number 
of employment tribunal claims, says UNISON. 

Since the fees were introduced in June 2013, claims 
have fallen by 80%, with sex discrimination claims 
down by 91%.

www.unison.org.uk/unison-granted-permission-to-appeal-against-punitive-employment-
tribunal-fees

Call for public inquiry 
into blacklisting 
There should be a public inquiry into blacklisting, 
the House of Commons Scottish Affairs Committee 
says in its final report on the subject. 

The committee says that many questions in relation 
to the practice of blacklisting remain unanswered. 
It is specifically concerned as to whether the ex-
tent and breadth of the practice is fully known, and 
whether “this odious practice is ongoing within the 
construction industry”. 

It concludes that “the only way to fully answer these 
questions is through a full public inquiry. We rec-
ommend that the government take immediate steps 
to launch such an inquiry as a matter of priority in 
the new Parliament”. 

Gail Cartmail, assistant general secretary of the 
Unite general union, said: “The report by the Scot-
tish Affairs Committee is a damning indictment of 
the underhand and cruel tactics that the construc-
tion industry employed against decent workers 
prepared to stand up and be counted on such is-
sues as health and safety.

“Whoever is in government after May’s general 
election must respond to the repeated call for a 
full public inquiry into the long-running issue of 
‘blacklisting’.”

The Construction Workers Compensation Scheme 
(TCWCS) launched by eight of the 30 companies 
involved in blacklisting comes in for criticism from 
the Scottish Affairs Committee. The scheme was 
introduced in an “act of bad faith”, according to 
the committee.

It says it is difficult to conclude other than that the 
publicity around the launch was a deliberate at-
tempt to mislead, and that the implication that the 
trade unions were in agreement with the scheme 
was both “callous and manipulative”.

The committee says a voluntary code of conduct to 
eradicate the practice of blacklisting in the future 
is insufficient, and a statutory code of practice is 
required. 

Although the committee is highly critical of the 
scheme and casts doubt over the motivations be-
hind it, it does acknowledge that it is only those 
eight companies who set up the scheme — out of 
the 30 known to have used the services of The 
Consulting Association that ran the blacklisting 
service — who have taken any steps at all to remedy 
the sins of the past.

The committee identifies a series of flaws in the 
scheme, including:
 it was launched without the agreement of the 
trade unions (and its launch attempted to mask 
that fact);
 the low levels of compensation being offered;
 the fact that those participating in High Court 
litigation are not eligible to access the scheme; 
and
 the scheme’s failure to incorporate any type of 
positive action measures to upskill and re-employ 
the victims of blacklisting.

Ian Davidson MP, chair of the committee, said: “The 
unilateral introduction of a compensation scheme 
was an act of bad faith by those involved, likely to 
be motivated by a desire to minimise financial and 
reputational damage rather than being a genuine 
attempt to address the crimes of the past.

“To mislead MPs is a serious issue but to mislead 
blacklisted workers and their families by implying 
that the trade unions were in agreement with the 
scheme is both callous and manipulative.”

Steve Murphy, general secretary of the construc-
tion workers’ union UCATT, said the committee “has 
condemned the counterfeit compensation scheme 
in the strongest possible terms. The scheme has 
no credibility and workers who have had their lives 
ruined have seen that TCWCS is simply a cheap 
way to gag them and deny them justice”.

The next hearing on compensation claims dating 
from November 2013 on behalf of 122 members 
of the GMB general union blacklisted by Caril-
lion and other construction employers is due to 
begin at the High Court, London in May. The GMB 
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claims were joined with a further 449 claims by 
other unions and parties at a High Court hearing 
in July 2014.

www.parliament.uk/business/committees/committees-a-z/commons-select/scottish-
affairs-committee/news/blacklisting-final-report-published/

www.unitetheunion.org/news/unite--welcomes-call-for-public-inquiry-into-construction-
industry-blacklisting/

www.ucatt.org.uk/scottish-affairs-report-blacklisting-places-more-pressure-guilty-companies

www.gmb.org.uk/newsroom/blacklisters-acting-in-bad-faith-say-mps

A promise to end zero-
hours contracts
Staff on zero-hour contracts at Co-op Funeralcare 
are to be offered new contracts, with guaranteed 
hours and improved terms and conditions, follow-
ing a ground-breaking agreement with the retail 
union Usdaw.

The agreement comes after 18 months of nego-
tiations. The new arrangements mean that the 
employees will have the security of income that 
allows them to properly plan their finances and 
the company can have the flexibility required in 
the funeral arrangements business.

John Gorle, national officer for Usdaw, said: “We 
welcome the company’s recognition that zero-hours 
contracts provide a high level of uncertainty for their 
employees and that they could have suffered repu-
tational damage had they continued to use these 
undesirable employment arrangements. Co-op Fu-
neralcare has shown the way to many employers.”

The union said it is now important that the govern-
ment acts to protect good employers — like the 
Co-op — from being undercut by rogue employers, 
by ensuring a level playing field.

Usdaw welcomed the Labour Party’s election prom-
ise to outlaw unfair zero-hour contracts.

Labour’s proposal is that workers on zero-hours con-
tracts should be entitled to convert their contracts 
into a regular job after only three months. The party 
would assess whether employers are increasing the 
use of short-hours contracts following action on zero-
hours contracts, taking action to prevent this.

The proposal goes well beyond the recommenda-
tions made by Norman Pickavance, former head of 
human resources at supermarket group Morrisons, 
in an independent review for Labour. He said work-
ers should have a right to request a regular contract 
after six months’ continuous employment and to be 
given such a contract after 12 months.

The rule would put zero-hours contracts on the 
same footing as laws for agency workers, so the 
employee would be able to establish a pattern of 
employment and a regular contract which reflects 
the hours they have worked over the previous 
three months.

The only exemption will be for employees, such 
as agency nurses, who specifically request a 
zero-hours contract because they want to work at 
another hospital on top of their usual job.

Labour leader Ed Miliband said that workers on 
zero-hours contracts should not be obliged to be 
available over and above their contracted hours 
and has said that, if in government, Labour would 
ban exclusivity clauses that would debar employ-
ees on zero-hours contracts from working for other 
companies. They would also be entitled to compen-
sation if shifts are cancelled at short notice.

There is no legal definition of a zero-hours contract, 
but the Office for National Statistics’ (ONS) latest 
estimate is that there are now 1.8 million contracts 
in the UK that do not guarantee any hours.

The Labour Force Survey shows an increase of 
781,000 employee jobs between October to De-
cember 2013 and the same quarter in 2014, and 
over the same period there has been an increase 
in the number of people on zero-hours contracts 
of 111,000.

That would suggest as many as one in seven jobs 
are zero-hours contracts. 

ONS figures show that 58% of people on zero-hours 
contracts have been with their current employer 
for over a year, and that workers on zero-hours 
contracts work 23 hours a week on average. 

www.usdaw.org.uk/About-Us/News/2015/March/Usdaw-negotiates-an-end-to-zero-
hour-contracts-at

www.theguardian.com/politics/2015/mar/31/workers-on-zero-hours-contracts-to-get-
regular-contracts-after-3-months

Industrial action at 
Windsor Castle
The royal family faces industrial action short of a 
strike by low paid staff in Windsor Castle as the 
PCS public and commercial services union opens 
a ballot over allowances.

It would be the first such action specific to the Royal 
Households and comes after years of pay restraint 
has left loyal workers paid below the widely-recog-



52 Fact Service Volume 77 Issue 13

nised Living Wage, with new recruits starting on 
as little as £14,400 a year.

Staff are expected to carry out extra unpaid duties, 
including giving tours of the castle — even though 
visitors are charged for these — and acting as lan-
guage interpreters and first aiders.

The union, which represents 120 of the 200 staff at 
Windsor, says non-strike industrial action would 
involve withdrawal of this goodwill, and would have 
a significant impact on the services provided for 
visitors.

An unsatisfactory pay offer for 2014 was only nar-
rowly accepted by staff on the understanding that 
the additional allowances would be considered this 
year. But senior officials in the Royal Households 
have again refused to reward staff for their goodwill 
and pay allowances for additional duties.

PCS general secretary Mark Serwotka said: “It is 
scandalous that staff are so appallingly paid and 
expected to do work for free that brings in money 
for the royal family.”

The ballot closes on 14 April.

www.pcs.org.uk/en/news_and_events/news_centre/recent-news.cfm/royal-family-
faces-first-ever-industrial-action-by-low-paid-staff

Austerity has led to 
mental health issues
Workers have been experiencing a significant 
increase in stress, which in some cases has led to 
mental ill health, as a result of the impact of auster-
ity on their work and home lives, a new report from 
the TUC says.

Although there is greater public awareness of 
mental health, the number of workers affected by 
mental health issues is enormous, according to 
the TUC. Many employers do not deal with mental 

health issues and this may lead to many people 
losing their job, and even worse, failing to find 
new work as a result of the stigma associated with 
mental health issues.

Good practice in workplace mental health is based 
on a seminar held to share good practice examples 
from unions in different sectors and the experi-
ences of delegates. It focussed on preventing 
problems arising as well as solving them positively 
when they did occur.

In one example, the shopworkers’ union Usdaw 
negotiated with a call centre employer to train 
workplace representatives, set up mental health 
first aid, teach members to spot the early signs of 
a problem, stop it getting worse, help sufferers to 
recover sooner and reduce the stigma attached to 
mental health problems.

The report identifies problems that may need to 
be addressed in a workplace and recommends a 
number of measures that can be taken to make a 
workplace “mentally healthy”, including:
 training for union reps and middle managers;
 early referral to Occupational Health;
 recognising gender aspects of mental health;
 recognising the business case for positive men-
tal health; and
 conducting stress risk assessments.

TUC disability policy officer Peter Purton said: 
“People with mental ill health continue to have 
among the lowest employment rates for disabled 
people, according to the Labour Force Survey. 
The evidence suggests that mental ill health can 
be linked to workplace stress, which makes it 
particularly concerning that recent surveys have 
reported a rise in the incidence of stress at work.

“But the good news is that trade unions are finding 
ways to prevent mental health problems arising, or 
to work with employers to enable a person with a 
mental health condition to continue in work.”

www.tuc.org.uk/sites/default/files/GoodPracticeMentalHealth_0.pdf
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