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If you have any questions about WTLL please contact WTLL@royalmail.com 

Introduction 
 
Following a successful trial of the ‘With Your Neighbour’ slip in Delivery Offices in the East, agreement has been 
reached to roll this initiative out nationally.  
 
The ‘With Your Neighbour’ Slip will be used every time we make a successful delivery to neighbour.   
  

 

 Overview 

 Home delivery is still the preference for UK consumers. If this is not possible, delivery to a neighbour is the 
second most popular choice. 

 Delivery to Neighbour is a Royal Mail standard. It is crucial to make Delivery to Neighbour simple and efficient 
for both our customers and colleagues. 

 We trialled a more concise card which should be posted through the original recipient’s letter box every time 
a successful delivery to neighbour has been made 

 The ‘With Your Neighbour’ Slip directly replaces the P739 ‘Something for You’ card when a delivery to 
neighbour has been made    

 It is quicker and easier to complete and is a much clearer message for our customers 
 The slips come in a tear-off pad of 50 sheets with a cardboard back for ease of handling and completion 
 Once your office receives the pads, you can start to use them immediately 

 

Actions 

This week a box of the new ‘With Your Neighbour’ slips will be delivered to your unit. Each box contains 120 pads and 
each pad contains 50 sheets. A bi-lingual version is also available. 
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If you have any questions about WTLL please contact WTLL@royalmail.com 

Managers should: 
 Issue a pad to every delivery person for use on their walk. This should be carried as well as the P739 

‘Something for You’ card for when a delivery to neighbour cannot or should not be made. 

 The new ‘With your Neighbour’ slip should be completed and posted at the original recipients address every 
time a successful Delivery to Neighbour has been made. This is instead of using the P739 ‘Something for You’ 
card. 

 Reorder new stock in the usual way through swindon.stores@postoffice.co.uk  under Stores Item No. P6721 
(P6721W for bi-lingual version) 

How to use the card: 

 When a neighbour accepts the item, complete the house number, including the street name if it is a different 
one to the original recipient’s address (i.e. round the corner) 

 Complete the number of items, date and time this happened and post through the original recipient’s 
letterbox 

 If you are unable to deliver to a neighbour or the product does not allow a delivery to neighbour, then usual 
P739 procedures must be followed 

 The ONLY exempt products are Special Delivery and International signed for. These should continue to 
be delivered in the normal way or returned to the Enquiry Office. 

 

 

 

Facilitation tips 

Download the FAQs here for supporting information (include link)  

 

Running the session 

 Ensure your team understands the situations when the new ‘With Your Neighbour’ pad should be used 
 Share the pad and ask questions to test understanding 

 

Preparing your WTLL session 

If your ‘With your Neighbour’ pads have arrived, please have them on hand to show how easy they are to hold and 
complete.  
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