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For more information please speak to your manager 
 

 
What do I need to write on the With Your Neighbour slip? 

You should write the house number where the item has been delivered to, the number of items, the date 
and time it was delivered.  

Do I need to include the road/street name? 

You need only include the road/street name if it is a different one to the original recipient’s address (i.e. 
round the corner). 

What do I do if a customer is displaying a deliver to neighbour ‘opt out’ sticker? 

You should attempt to deliver their item to them.  If they are not at home, then you should return the item 
to the Enquiry Office leaving an accurately completed P739 Something for You card.    You should not ask a 
neighbour displaying an opt out sticker to accept an item on behalf of one of their neighbours – but try an 
alternative neighbour instead.   

What products can’t be delivered to a neighbour? 

Only Special Delivery and International Signed for items cannot be delivered to a neighbour.  All other 
products, including Royal Mail Signed For items can be delivered to a neighbour. 

What do I do if I do not have any sheets left in my pad? 

Delivery to neighbour should still be attempted, and a standard P739 completed and left in the usual way. 
On return to the office, collect a replacement With Your Neighbour pad. 

Do I need to write the barcode on the ‘With Your Neighbour’ slip? 

No. 

What should I do if a neighbour refuses to take the item in? 

You should politely apologise and try another neighbour. You may also want to explain more about the opt 
out process (visit www.royalmail.com for more information). 

How can I order more With Your Neighbour pads? 

These can be re-ordered from swindon.stores@postoffice.co.uk in the usual way. The unit of issue is one 
box (containing 120 pads) under stores code P6721 and P6721W for the bilingual version. 
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