
“The Conservatives are once again failing to un-
derstand what makes the NHS tick.”

Unite added that the Tory mismanagement of 
the NHS over the past decade has created huge 
structural problems that can’t be solved by small 
spending increases.

The union also warned the public over incoming 
NHS Trust reviews, such as the review of blood ser-
vices in Kent, which could signal new privatisation 
in the health services.

Unite national officer for health Colenzo Jar-
rett-Thorpe said: “How can this long-term plan be 
implemented if the government gives with the one 
hand and takes away with the other?”

Shadow health secretary Jonathan Ashworth 
condemned the government for overseeing a 
100,000-person staff shortage.

He said: “While the aspirations for improving 
patient care NHS England has outlined today are 
welcome, the reality is the NHS will continue to 
be held back by cuts and chronic staff shortages.

“Labour will give the NHS the funding it needs to 
provide quality care and recruit the staff for the 
future.”

According to NHS England, the long-term plan 
is the first time in the NHS’ 70-year history when 

NHS plan — you forgot 
about the staff
Trade unions have condemned prime minister 
Theresa May for failing to take seriously the “staff-
ing black hole” in the NHS.

The GMB and Unite union have criticised the gov-
ernment's “10-year plan” for the NHS for failing to 
take stock of the current health service employ-
ment crisis.

At the plan’s launch at Liverpool’s Alder Hey Chil-
dren’s Hospital, May promised an extra £20 billion 
of NHS funding by 2023-24.

Much of this looks set to go to GP surgeries, commu-
nity care and mental health services, to focus on the 
prevention and early detection of health problems.

However, the plans have worried the two unions, 
largely due to the fact that the chronic shortage of 
staff was not addressed. 

One in 11 NHS posts currently stand vacant and 
doubt hangs over the futures of over 63,000 EU 
nationals working in the NHS.

GMB national health officer Rachel Harrison asked: 
“Why on earth is there no mention of staffing issues 
in today’s long-awaited plan?
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there will be a new guarantee that investment in 
primary, community and mental health care will 
grow faster than the growing overall NHS budget. 
This will fund a £4.5 billion new service model for 
the 21st century across England, where health 
bodies come together to provide better, joined up 
care in partnership with local government.

The commitment to tackle major physical conditions 
comes alongside the biggest ever investment in 
mental health services rising to at least £2.3 billion a 
year by 2023-24. Building on significant expansion in 
recent years, the long-term plan will see around two 
million more people who suffer anxiety, depression 
or other problems receive help over the next decade 
including new dads as well as mums, and 24-hour 
access to crisis care via NHS 111.

The NHS Long Term Plan will also:
l open a digital "front door" to the health service, 
allowing patients to access health care at the touch 
of a button;
l provide genetic testing for a quarter of people 
with dangerously high inherited cholesterol, reach-
ing around 30,000 people;
l give mental health help to 345,000 more children 
and young people through the expansion of commu-
nity-based services, including in schools;
l use cutting edge scans and technology, includ-
ing the potential use of artificial intelligence, to 
help provide the best stroke care in Europe with 
over 100,000 more people each year accessing 
new, better services;
l invest in earlier detection and better treatment 
of respiratory conditions to prevent 80,000 hospital 
admissions and smart inhalers will be piloted so 
patients can easily monitor their condition, regard-
less of where they are; and
l ensure every hospital with a major A&E depart-
ment has “same day emergency care” in place so 
that patients can be treated and discharged with 
the right package of support, without needing an 
overnight stay.

UNISON head of health Sara Gorton said: “Finding 
the NHS more staff, and holding on to those it al-
ready has, is key to the success of the government’s 
plan. But nothing will happen without more money 
to attract new recruits and train existing employ-
ees. The government must act now, or its plan will 
fall at the first hurdle.

“Repealing the despised Health and Social Care 
Act would spare the NHS from the costly and 
time-wasting need to compete against itself.

“The market-obsessed system created by the 2012 
legislation has failed to tackle the huge health ine-

qualities that exist across the country, and added to 
the pressures being felt in every part of the NHS.”

The Royal college of Nursing Union (RCN) echoed 
UNISON’S concerns over staffing.

Acting RCN chief executive Dame Donna Kinnair 
said: “The NHS’s biggest asset is its staff. It is 
strange then that this plan offers no money for nurs-
es to develop the specialist skills patients need. 

"And it is equally concerning that online courses 
are presented as a magic bullet to solve the work-
force crisis."

She pointed out that with 40,000 nurse vacancies in 
England, cancer centres are struggling to recruit 
specialist cancer nurses, 5,000 mental health nurses 
have been lost since 2010, and district nurse num-
bers have fallen by almost 50% in the same period.  

https://morningstaronline.co.uk/article/trade-unions-condemn-may%27s-10-year-nhs-
plan-for-failing-to-consider-the-staffing-black-hole

www.england.nhs.uk/2019/01/long-term-plan/

www.unison.org.uk/news/press-release/2019/01/nhs-staffing-challenges-wont-solved-
without-money-says-unison/

www.rcn.org.uk/news-and-events/news/chronic-staff-shortages-could-compromise-
aims-of-nhs-long-term-plan-warns-rcn

Setting of boardroom 
pay needs reform
People professionals should play a more prominent 
role in company remuneration committees, and 
the myth of the “superstar” chief executive should 
be challenged, experts have said in response to 
a damning new report on executive pay from the 
HR professional organisation CIPD and the High 
Pay Centre.

RemCo reform was released to mark Fat Cat Friday, 
the point of the year at which the average FTSE 
100 chief executive earned an average worker’s 
annual salary. 

Executives at the 100 largest listed businesses 
will typically have earned the UK’s annual median 
salary of £29,574 for full-time workers by Friday, 4 
January. 

Luke Hildyard, director of the High Pay Centre, who 
co-authored the report, described this as “a mas-
sive corporate governance failure and a barrier to 
a fairer economy". 

According to the latest figures from the CIPD and 
the High Pay Centre, the average FTSE 100 CEO 

https://morningstaronline.co.uk/article/trade-unions-condemn-may%27s-10-year-nhs-plan-for-failing-to-consider-the-staffing-black-hole
https://morningstaronline.co.uk/article/trade-unions-condemn-may%27s-10-year-nhs-plan-for-failing-to-consider-the-staffing-black-hole
www.england.nhs.uk/2019/01/long-term-plan/
www.unison.org.uk/news/press-release/2019/01/nhs-staffing-challenges-wont-solved-without-money-says-unison/
www.unison.org.uk/news/press-release/2019/01/nhs-staffing-challenges-wont-solved-without-money-says-unison/
www.rcn.org.uk/news-and-events/news/chronic-staff-shortages-could-compromise-aims-of-nhs-long-term-plan-warns-rcn
www.rcn.org.uk/news-and-events/news/chronic-staff-shortages-could-compromise-aims-of-nhs-long-term-plan-warns-rcn
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is paid £1,020 an hour and £3.92 million a year, 133 
times more than the average worker. This marks 
an increase of 1% on the previous year, compared 
to a year-on-year increase of 3.1% for the workforce 
as a whole in the most recent Office for National 
Statistics quarterly data.

Charles Cotton, senior performance and reward 
adviser at the CIPD, said the myth of the “superstar” 
chief executive who justified such a pay package 
was rarely accurate. “In many instances, these are 
people who are in charge of companies where all 
the risk was taken decades before,” he said. 

“When that risk is far smaller, the question is why 
these individuals should be paid such a significant 
amount, especially when many organisations are 
only successful because of the contributions of all 
the employees within their company, rather than a 
few people at the top.”

Government regulations that came into force on 
New Year’s Day will require FTSE 250 companies 
to reveal their executive-to-worker pay ratios and 
justify the gaps between chief executives and 
members of staff in the coming year. 

The regulations impose a statutory requirement on 
companies to report on their pay ratios every year, 
and explain factors such as how directors’ actions 
will reflect the interests of shareholders and em-
ployees, what responsible business arrangements 
they have undertaken, and the effect movements 
in share price could have on executive pay. 

The initial disclosures from companies are due to 
be released in 2020.

RemCo reform makes a number of recommenda-
tions aimed primarily at the boards and sharehold-
ers of the major UK-listed companies covered by 
the research.

However, the authors argue that they should also 
be considered by policy-makers and regulators 
charged with guidance and oversight of corporate 
governance in the UK. Similarly, corporate culture, 
people management and fair pay practices are as 
important to privately owned companies as to those 
listed on public markets. Therefore, boards and 
owners of private companies should also consider 
implementing these recommendations.

First, companies should consider establishing a 
formal “people and culture” committee in place of 
their remuneration committee. Those that choose 
not to do so should still demonstrate clearly, in 
their annual reports, how company pay practices 

relate to their strategy for people management and 
corporate culture. 

The report provides a draft “terms of reference” 
to act as a template for those wishing to formally 
expand their remuneration committee’s remit to 
“people and culture”.

Second, companies should formally assess their 
non-financial performance — for example, by 
looking at their impact on different stakeholder 
constituencies, and reviewing their social and 
environmental performance. 

They should explain their methodology for this 
assessment — and the results — in their annual re-
port. Performance in this respect should be a key 
consideration when making annual pay awards.

Third, succession planning and development of 
long-term executive capability within the organ-
isation should be explicitly included in the com-
mittee’s remit, as should organisational fairness 
in relation to pay.

The TUC reiterated its demands for workers in the 
boardroom and on remuneration committees.

General secretary Frances O’Grady said: “There 
are millions of hardworking people in Britain — from 
shop floors to public services — who give more than 
they get back. But greedy executives are taking 
more than they’ve earned.

“We need to redesign the economy to make it fair 
again. And that means big reforms to bring fat cat 
pay back down to earth.

“Executive pay committees have to change. They 
should be required to include workforce represent-
atives who can speak up for a fair balance of pay 
with ordinary workers. Too much wealth is being 
hoarded at the top.”

www.cipd.co.uk/Images/2019-remco-reform-report_tcm18-52535.pdf

www.tuc.org.uk/news/it%E2%80%99s-time-stop-fat-cats-taking-more-
they%E2%80%99ve-earned-says-tuc

Prescription safety 
eyewear not goggles
More than half of staff who wear prescription 
glasses and need further eye protection at work 
are given safety over-goggles rather than prescrip-
tion safety eyewear, which can affect the quality 
of vision.

www.cipd.co.uk/Images/2019-remco-reform-report_tcm18-52535.pdf
www.tuc.org.uk/news/it%E2%80%99s-time-stop-fat-cats-taking-more-they%E2%80%99ve-earned-says-tuc
www.tuc.org.uk/news/it%E2%80%99s-time-stop-fat-cats-taking-more-they%E2%80%99ve-earned-says-tuc
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Fifty-five per cent of employees who need eye pro-
tection as well as their usual prescription glasses 
are provided with safety over-goggles, a poll of 
507 HR professionals found, while only 28% were 
offered safety goggles that were manufactured to 
the prescription they needed.

Furthermore, almost one in five (18%) of staff were 
left to source their own prescription safety eye-
wear if they wished, despite eye protection being 
required to carry out their role safely.

Cost seems to be the main issue stopping employ-
ers from offering staff prescription safety glasses. 
Almost three in five (58%) of organisations thought 
such glasses were priced more than twice the 
amount they are actually available for.

“The wearing of goggles on top of glasses can 
cause an increase in light reflection between the 
two sets of lenses. This can impact the quality of 
vision. There is also an issue of physically wearing 
two sets of appliances, which can be awkward, 
heavy and uncomfortable,” said Jim Lythgow, direc-
tor of strategic alliances at Specsavers Corporate 
Eyecare.

Prescription safety glasses are more suitable for 
workers who need safety eyewear on a regular 
basis, while over-goggles should only be worn by 
those who need them occasionally or by visitors.

Last year, a woman with glaucoma won her case 
for unfair dismissal following the termination of her 
employment at a salad preparation company, after 
changes made it impossible for her to carry out 
her role. Her employer began using fresh onions 
instead of dried and frozen ones, which caused her 
pain in her eyes. She was provided with goggles 
to put over her usual glasses, but they steamed up 
while she was working.

www.personneltoday.com/hr/half-of-workers-given-safety-over-goggles-that-may-af-
fect-vision/

Tory austerity drags 
households into hock
Government austerity and years of wage stagna-
tion are key reasons behind a sharp increase in 
unsecured debt, the TUC says.

Working families are — on average — worse off 
today than they were before the financial crisis. 

This means millions of households are reliant on 
borrowing to get by.

Household debt rose sharply over 2018, with unse-
cured debt (debt other than mortgages) reaching 
new highs.

Unsecured debt per household rose to £15,385 
in the third quarter of 2018, which is up £886 on a 
year earlier.

Total unsecured debt rose to £428 billion in the third 
quarter of 2018 — a record high — well above the £286 
billion peak in 2008 ahead of the financial crisis,

Unsecured debt as a share of household income is 
now 30.4% — the highest it’s ever been, and above 
the level (27.5%) it reached in 2008 ahead of the 
financial crisis.

 TUC general secretary Frances O’Grady said: “The 
government is skating on thin ice by relying on 
household debt to drive growth. A strong economy 
needs people spending wages, not credit cards 
and loans.

“Our economy is not working for workers. They 
need stronger rights and bargaining powers. Trade 
unions should be allowed the freedom to enter 
every workplace to negotiate higher wages.”

The main reasons for weak wage growth are, ac-
cording to the TUC, the minimum wage is too low 
and should be raised to £10 as quickly as possible, 
the TUC says.

Secondly, the government prioritised corporate 
tax cuts over public sector pay. This has led to 
most public sector workers seeing the real value 
of their pay cut every year since 2010. They must 
get restorative pay increases, the TUC demands

Thirdly, workers have too little power to bargain for 
higher wages. The solution to that is to give unions 
the freedom to enter all workplaces and organise 
collective wage bargaining. In addition, insecure 
workers must have stronger rights.

Finally, UK investment is too low. The UK must in-
crease public investment to at least to the average 
of member countries in the OECD, and establish 
a National Investment Bank with a remit to target 
communities most in need of better-paid work.

www.tuc.org.uk/news/unsecured-debt-hits-new-peak-%C2%A315400-household-
%E2%80%93-new-tuc-analysis
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