
In December 2019, unemployment under this count 
increased by 14,900 to 1.24 million. The increase in 
numbers was enough to push the joblessness rate 
up to 3.5% from 3.4%.

Unemployment seasonally adjusted 

Claimants 1  LFS 3 

 (000s) % 2  (000s) %

December 2018 999 2.8 1,363 4.0

January 2019 1,011 2.8 1,338 3.9

February 1,038 2.9 1,343 3.9

March 1,061 3.0 1,298 3.8

April 1,080 3.0 1,304 3.8

May 1,104 3.1 1,292 3.8

June 1,136 3.2 1,329 3.9

July 1,155 3.2 1,294 3.8

August 1,172 3.3 1,314 3.9

September 1,185 3.3 1,306 3.8

October 1,211 3.4 1,281 3.8

November (r) 1,226 3.4 1,306 3.8

December (p) 1,241 3.5

 1 Jobseeker’s Allowance and Universal Credit claimants 2 Percentage of working 
population — the employees, unemployed, self-employed and the armed forces.  
3 The Labour Force Survey definition of unemployment — the number of unem-
ployed people who want a job and are ready to start work in two weeks, and have 
looked for work in the past four weeks. Each figure is the average of the past 
three months — a rolling average. (p) provisional (r) revised

Regions In the November period, unemployment 
fell in six of the UK’s 12 regions/countries, but 
increased in the other six. 

Unemployment falls at 
slower rate
The downward trend in the number of jobless con-
tinues, albeit at a slower rate.

In the three-month period ending November, the 
number of unemployed people fell by 7,000 to 1.31 
million on the August three-month period figure. 

The fall in numbers was also enough to cut the 
unemployment rate to 3.8% from 3.9%.

The fall in numbers was all down to fewer unem-
ployed women as the number of unemployed men 
increased, Office for National Statistics data shows.

The number of unemployed women was cut by 
9,000 to 577,000 and their unemployment rate was 
cut to 3.6% from 3.7%.

On the other hand, the number of unemployed 
men edged higher by 2,000 to 729,000, but their 
unemployment rate was unchanged at 4.0%.

Meanwhile, there was an increase in the other main 
official unemployment measure — the claimant 
count — which only includes claimants receiving 
Jobseeker’s Allowance and those on the means-test-
ed Universal Credit.
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Wales saw the largest fall as jobless numbers were 
cut by 18,000., There was a 16,000 decrease in the 
East Midlands, while numbers were down by 11,000 
in London.

Numbers were up by 12,000 in the South West and 
by 11,000 in the West Midlands.

The unemployment rate was above the UK average 
of 3.8% in six of the 12 regions/countries. The high-
est rate at 6.2% was in the North East, followed by 
4.3% in three regions — Yorkshire and the Humber, 
the West Midlands and London

In December, the claimant count increased in all 
but one of the 12 regions/countries, the exception 
being Northern Ireland. The claimant count rate 
was above the UK average of 3.5% in six regions/
countries. The highest rate was in the North East 
at 5.9%, followed by 4.6% in the West Midlands.

Region Dec  
claimants

LFS  
Sept — Nov

Number % Number %

North East 73,800 5.9 80,000 6.2

North West 166,200 4.3 154,000 4.2

Yorkshire & the Humber 114,100 4.0 117,000 4.3

East Midlands 78,800 3.3 95,000 3.9

West Midlands 141,900 4.6 128,000 4.3

East 87,500 2.7 106,000 3.3

London 183,000 3.0 214,000 4.3

South East 116,100 2.4 158,000 3.3

South West 73,200 2.4 82,000 2.8

Wales 61,100 4.0 46,000 3.0

Scotland 115,700 4.1 105,000 3.8

Northern Ireland 29,900 3.2 21,000 2.3

https://www.ons.gov.uk/releases/uklabourmarketjanuary2020

Workplace harassment 
and bullying ignored
A quarter of employees think bullying and harass-
ment are overlooked in their organisation, finds 
research from the human resources professional 
body, the Chartered Institute of Personnel Devel-
opment (CIPD).

Line managers are more likely to be responsible 
for workplace bullying than any other group in the 
workplace, the survey has found, leading to calls 
for more support and training for those with man-
agement responsibilities.

The study found that two-fifths (40%) of employees 
who had experienced bullying and harassment at 
work said their line manager was responsible. This 
compares to 29% who said a colleague within their 
team was responsible, 18% who cited colleagues 
elsewhere in the organisation, and just 5% who said 
a customer or client was responsible for bullying.

The report, which surveyed more than 2,000 employ-
ers and staff about their experiences of conflict at 
work over the last three years, also revealed that 
line managers were either a source of conflict or 
made conflict worse.

Of the employees who reported experiencing 
workplace conflict, one in five (21%) said they had 
the most serious problems with their line manager, 
closely followed by a colleague in the same team 
(20%), and a third (32%) reported that their man-
ager had made the situation worse.

Rachel Suff, senior employment relations adviser at 
the CIPD, said the findings showed line managers 
“in such a sharp light”, both in terms of potentially 
being the solution, but also being the cause.

“The number of managers who are being blamed 
for harassment and bullying should serve as a 
wake-up call to employers to put training manag-
ers at the heart of efforts to prevent inappropriate 
workplace behaviour,”she said.

Remarkably, three out of five (60%) line managers 
surveyed reported not receiving any people man-
agement training. “What can we expect of people 
if they haven’t been trained?” said Suff. 

The report also found that serious issues arising 
from workplace conflict, such as bullying and har-
assment, were thought to be ignored by some staff. A 
quarter of employees surveyed said such problems 
were “swept under the carpet” in their organisation. 

Around one in seven (15%) of employees reported 
experiencing workplace bullying in the last three 
years, while 8% said they had experienced harass-
ment in the same time frame. Just 4% said they had 
experienced sexual harassment.

More than half of the respondents who reported 
having experienced bullying said they had not 
reported this to their employer, despite a third 
(33%) of workers more generally saying they felt 
more confident challenging sexual harassment 
than they did two years ago, when the #MeToo 
movement gained momentum on social media.

https://www.peoplemanagement.co.uk/news/articles/line-managers-ill-equipped-to-
address-workplace-conflict 



Volume 82 Issue 3 Fact Service 11

Universal credit — the 
losers and gainers
The impact of the widely despised Universal Credit 
(UC) will be felt very differently in different places: 
something currently being ignored amid growing 
debates about how to level up economic outcomes 
across Britain, according to research from the Res-
olution Foundation.

The think tank's report, The long and winding road, 
notes that the new parliament will be a critical 
time for UC, with the final — and most challenging 
— phase of the roll-out, with the transfer of existing 
benefit and tax credit claimants onto UC due to 
start later this year.

The think tank has researched UC in the Liver-
pool City Region (LCR) — one of the areas that has 
experienced the biggest UC roll-out so far, and in 
which a higher proportion of working-age families 
will end up on UC than across the country (31% 
compared to 24%). In Liverpool, just one-third (32%) 
of families will be better off under UC, compared 
to 52% who will be worse off. This compares to a 
national average of just under half (46%) losing out, 
and two out of five (39%) gaining.

The difference is largely driven by the fact that LCR 
has a relatively high proportion of single parents, 
out-of-work single people and disabled people, all 
of who fare badly under UC. 

In addition, UC’s greater generosity towards work-
ing families with high rents has less impact in LCR, 
which has below-average rent levels.

To help understand the localised impact of the 
transition to UC, the Foundation carried out in-
depth interviews in LCR, focusing on recipients’ 
experiences of various aspects of the new system. 
These interviews uncovered a number of areas 
where further improvements are needed.

While those with IT skills valued UC’s digital 
focus, many said that the five-week wait for the 
first payment put them under significant financial 
and mental stress. Some reported that the wait 
had forced them to use food banks, and worsened 
existing mental health issues.

Other reported problems with the childcare ele-
ment of UC — despite it being more generous than 
tax credits — with one single parent explaining how 
paying childcare costs up front was hard, and that 

reimbursements could be withheld if they forgot 
to obtain receipts on time.

Resolution says that now is the time for the govern-
ment to make vital improvements. These reforms, 
which must take place at a national level, should 
include helping families overcome the first pay-
ment hurdle. The government should increase the 
proportion of new claims paid on time and in full; 
help families overcome the first payment hurdle 
by testing approaches like an interim payment for 
certain groups and backdating the start of claims; 
and carry the financial risk from late payments.

In addition, the government should ensure that 
UC fits better with the lives of those who need 
it. In particular, reforms are needed to make the 
generous childcare support in UC more flexible 
and easier to navigate.

Finally, UC should be more female-friendly. 
Boosting work allowances for single parents and 
second-earners would boost their work incentives 
and increase household incomes.

Steve Rotheram, metro mayor of the Liverpool City 
Region, said: “Universal Credit has made life miser-
able for some of the most vulnerable members of 
our society.  It is time that the government listens 
to the warnings from by frontline staff and reports, 
like this from the Resolution Foundation, and imple-
ments serious reforms to make our welfare system 
more humane.

“Rather than penalising people for finding work 
and forcing them into crisis with the five week wait 
for a first payment, it should be reformed to offer a 
genuine safety net to struggling people.”

https://www.resolutionfoundation.org/press-releases/the-universal-credit-parliament-
has-finally-arrived-but-ucs-very-different-impact-across-the-country-is-being-ignored/

Average earnings 
growth recovers
Growth in average weekly earnings rebounded in 
November, the latest official figures show.

Average total weekly earnings, including bonuses, 
were provisionally estimated to have increased by 
3.3% — a recovery from October’s increase of 2.4%.

Inflation under the Retail Prices Index (RPI) rose by 
2.2% in November and 2.1% in October so earnings 
across the whole economy increased in real-terms 
in both months, that is, outstripped inflation. 
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Sectoral earnings figures for November show that 
earnings growth in manufacturing was up by 2.8% 
against 2.7% the previous month.

Growth in services recovered to 3.4% from 2.2% 
the month before.

In the private sector as a whole, growth also re-
bounded to 3.4% from 2.2%. 

In the public sector, excluding financial services, 
growth edged up to 3.4% from 3.2% in October, ac-
cording to the Office for National Statistics (ONS).

Headline earnings growth (the rolling three-month 
average) for the whole economy in November was 
unchanged at 3.2%. 

In manufacturing, growth edged down to 2.6% 
from 2.8%, but in services growth was up to 3.2% 
from 3.1%.

In the private sector, growth was cut to 3.1% from 
3.2%, while in the public sector, excluding financial 
services, it edged up to 3.4% from 3.2%.

Average Weekly Earnings Indices 1

2000= 100 Whole economy

 annual  
change

Manu-
factur-

ing

Serv 
ices

Private 
sector 

Public 
sector2

Sept 2018(r) 166.7 2.6% 166.0 170.6 166.9 167.0

October (r) 169.1 4.5% 166.3 173.4 169.7 167.9

November (r) 168.0 3.2% 166.3 171.8 168.2 168.2

December 168.6 3.3% 166.9 172.5 169.0 168.3

Jan 2019 169.1 3.9% 167.4 173.1 169.4 168.8

February 168.9 3.4% 167.0 172.8 169.2 168.7

March 169.1 2.8% 166.3 173.0 169.4 169.0

April 170.3 3.6% 169.1 174.1 170.6 172.3

May 171.3 4.0% 168.7 175.3 171.6 171.7

June 171.8 3.9% 169.2 175.8 172.1 171.2

July 172.3 3.9% 169.2 176.2 172.7 173.0

August 172.3 3.3% 170.4 176.2 172.6 171.8

Sept (r) 173.0 3.8% 169.9 177.1 173.4 173.0

October (r) 173.2 2.4% 170.8 177.3 173.5 173.3

November (p) 173.6 3.3% 171.0 177.7 173.9 177.7

% annual rise for Oct 2.8% 3.4% 3.4% 3.4%

% rise — Oct headline 
rate 3

3.2% 2.6% 3.2% 3.1% 3.4%

1 Average weekly earnings in Great Britain seasonally adjusted 2 Excluding finan-
cial services 3 Annual increase in rolling three-month average (p) provisional (r) 
revised

The ONS also produces regular pay figures which 
strip out bonuses. In November, earnings in the 
whole economy increased by 3.3% — up from the 
3.2% increase in October.

TUC general secretary Frances O’Grady said: “The 
long-promised return to healthy pay growth still 
hasn’t happened and working families are being 
forced into the red to get by.  

“No more excuses: the government needs a plan 
to boost workers’ pay and living standards.”  

The annual increases in the year to November for 
various sectors (previous month’s rises in brack-
ets), were: manufacturing 2.9% (2.7%); services 
3.3% (3.2%); private sector 3.2% (3.2%); and public 
sector, excluding financial services, 3.4% (3.3%).

For the three-month period ending November, 
the rolling average increase in regular pay for 
the whole economy was down to 3.4% from 3.5% 
the previous month. The three-monthly sectoral 
increases were: manufacturing 2.7% (2.8%); ser-
vices 3.4% (3.5%); private sector 3.4% (3.5%); and 
public sector, excluding financial services, 3.4% 
(3.4%).

The following table is based on the median av-
erage earnings figures for April 2019 published 
in the Annual Survey of Hours and Earnings. The 
figures have been uprated by the 1.9% increase 
in average weekly earnings, including bonuses, 
for the whole economy between April 2019 and  
November 2019 to give a rough idea of earnings in 
the various occupational groups.

Full-time average weekly earnings by occupation

All employees £596.00

All male £640.30

All female £537.80

Managers £878.80

Professionals £783.00

Associate professionals £635.80

Admin & secretarial £466.90

Skilled/craft £551.70

Services £399.50

Sales £402.30

Operatives £513.60

Other manual jobs £403.10

https://www.ons.gov.uk/releases/uklabourmarketjanuary2020
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