
weekend and behaviour of some customers mean 
that supermarkets need to go further to protect the 
health, safety and welfare of shopworkers.

“We are calling on retailers to continue to improve 
their stores and procedures to help protect staff. 
We also call on customers to stay calm, respect 
shopworkers and practice the necessary hygiene 
measures to help limit the spread of the virus. We 
all have to work together to get through this crisis.”

The union has asked retailers and customers to 
take a number of safety measures during the coro-
navirus crisis. 

It has called on retailers to: 
l limit the number of customers in store at any 
one time;
l increase security presence;
l reiterate to staff not to put their own safety at risk 
in the event of abusive customers or shoplifters;
l provide perspex shields around checkouts;
l ensure staff are able to perform necessary hy-
giene procedures;
l clearly tell customers they should shop alone if 
possible and only buy what they need; and
l enforce essential workers’ and vulnerable peo-
ple’s shopping hours.

Shop staff have been heroic during the crisis. 
Usdaw is urging customers to please help retail 
workers by: 
l treating shopworkers with courtesy and respect;
l washing your hands first;

TUC guidance on 
coronavirus
The TUC has set up an online guide for trade union 
reps, designed to give them an understanding of 
the workplace issues in the context of the corona-
virus pandemic, and to provide support in being 
effective at negotiating with employers steps that 
can be taken to best protect the health and safety 
of the workforce.

www.tuc.org.uk/resource/covid-19-coronavirus-guidance-unions-updated-23-march

Call for supermarket 
safety measures
Shopworkers’ union Usdaw has welcomed super-
market group Morrison’s agreeing new safety 
measures, including perspex screens, to help 
protect checkout operators during the Coronavirus 
emergency. 

The union is working with other supermarket 
retailers to ensure that they meet their duty of 
care to staff.

Usdaw general secretary Paddy Lillis said: “We 
have increasing concerns about the safety and wel-
fare of staff in stores. The scenes in stores over the 
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l only buying what you need;
l maintaining physical distance;
l paying with contactless if you can;
l respecting "golden" shopping hours for essen-
tial workers and vulnerable people; and
l shopping alone if possible.

https://www.usdaw.org.uk/About-Us/News/2020/Mar/Morrisons-new-safety-mea-
sures-for-checkout-staff-w

Everyone — join mass 
applause campaign 
Everyone across the country is being urged to join 
a mass round of applause at 8pm on 26 March for 
NHS and care staff in a campaign backed by public 
services UNISON.

Residents in other European countries including 
Spain, France and Italy have taken part in similar 
rounds of applause to show gratitude to healthcare 
workers in these challenging times.

UNISON general secretary Dave Prentis said: “The 
Clap for Carers initiative is a chance to thank all 
employees who are working around the clock to 
treat people affected by coronavirus.

“I’m humbled at the bravery, hard work and dedica-
tion of staff on the front line. They’re doing an amaz-
ing job caring for us and our loved ones in incredibly 
difficult and often harrowing circumstances.

“Let’s put our hands together to show our gratitude 
for health service employees in these challenging 
times. Along with applauding their heroism, the 
best way to lend them support is to stay at home.”

https://www.unison.org.uk/news/press-release/2020/03/show-support-amazing-nhs-
staff-risking-lives-front-line-says-unison/

GMB presses case of 
care workers
The GMB general union has warned that vital care 
workers are being left with no protection against 
coronavirus, no childcare and poverty sick pay if 
they become infected

Key workers looking after the most vulnerable in 
society are having to work with little or no Person-
al Protection Equipment (PPE) — knowing if they 
become ill they will still have to come into work or 
face survival on £94 a week, or even no pay at all. 

In some horrifying examples, care workers have 
been told if they test positive they will have to 
self-isolate at the care home and will not be able 
to leave.

Meanwhile because of the unsociable hours carers 
work, many are left without any childcare outside 
school hours. 

The GMB has set out five key demands to keep the 
UK’s care system from collapse: 
l full pay for all social care workers in self-isola-
tion or sick due COVID-19 and for the government 
to underwrite any employers who can’t afford it;
l paid time off to care for children when there is 
no other option available; 
l priority PPE, gloves, masks, and sanitizer mak-
ing sure that our members are protected while they 
protect people's loved ones;
l priority testing for all social care workers; and 
l safe staffing levels to allow for all staff to provide 
safe care and to have adequate breaks to avoid 
burnout.

Kelly Andrews, GMB care lead, said: “Our care 
system is in danger of total collapse during the 
coronavirus crisis. 

“Our carers are distraught that they have to work 
with little or no PPE and, horrifyingly, are being told 
that if a resident tests positive then they cannot 
return home. 

“Despite being on the frontline, and utterly vital to 
stop our society from crumbling, they are on mini-
mum wage, with unpaid breaks and are unable to 
rely on schools for childcare. 

“And to rub salt in the wound, if they become ill 
they either have to try and support their families 
on poverty sick pay — or turn up to work ill which 
could be a death sentence for residents.”

https://www.gmb.org.uk/news/care-workers-left-no-ppe-no-childcare-and-poverty-
sick-pay

Retail price inflation 
dips to 2.5%
Cheaper petrol helped cut retail price inflation, 
official figures show.

In February, the Retail Prices Index (RPI) stood at 
292.0 and the annual rate of inflation on the meas-
ure favoured by union negotiators edged down to 
2.5% from the previous month’s increase of 2.7%. 

https://www.usdaw.org.uk/About-Us/News/2020/Mar/Morrisons-new-safety-measures-for-checkout-staff-w
https://www.usdaw.org.uk/About-Us/News/2020/Mar/Morrisons-new-safety-measures-for-checkout-staff-w
https://www.unison.org.uk/news/press-release/2020/03/show-support-amazing-nhs-staff-risking-lives-front-line-says-unison/
https://www.unison.org.uk/news/press-release/2020/03/show-support-amazing-nhs-staff-risking-lives-front-line-says-unison/
https://www.gmb.org.uk/news/care-workers-left-no-ppe-no-childcare-and-poverty-sick-pay
https://www.gmb.org.uk/news/care-workers-left-no-ppe-no-childcare-and-poverty-sick-pay
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Consumer inflation measures also saw decreases, 
with the both the Consumer Prices Index Housing 
(CPIH) rate cut from 1.8% to 1.7%, according to 
Office for National Statistics (ONS) data.

ONS head of inflation Mike Hardie said: “There 
was a slight slowing in the rate of inflation due 
mainly to falling prices for motor fuels and com-
puter games.

Price inflation

% increase on a year earlier

RPI 1 RPI RPIX 2 CPIH

February 2019 285.0 2,5 2.4 1.8

March 285.1 2.4 2.4 1.8

April 288.2 3.0 3.0 2.0

May 289.2 3.0 3.0 1.9

June 289.6 2.9 2.8 1.9

July 289.5 2.8 2.7 2.0

August 291.7 2.6 2.6 1.7

September 291.0 2.4 2.4 1.7

October 290.4 2.1 2.1 1.5

November 291.0 2.2 2.3 1.5

December 291.9 2.2 2.2 1.4

January 2020 290.6 2.7 2.8 1.8

February 292.0 2.5 2.5 1.7

1 January 1987=100 2 RPI except mortgage interest payments

Seven of the 14 groups that make up the basket of 
goods used to calculate the RPI increased by more 
than 2.5% in February.

The 6.0% increase in the clothing and food group 
included a 10.4% increase in women’s clothing and 
a 7.5% increase in children’s clothing

The 3.7% increase for the fuel and light group 
included an 8.5% increase in electricity prices. 
Offset by a 5.3% decrease in domestic oil.

The overall rise in the motoring group was 3.1%, 
but included a 13.8% increase for vehicle tax and 
insurance, while car prices were down by 0.4%.

The fares and other travel costs group only posted 
an overall increase of 1.5%, but bus and coach fares 
were up by 3.7% and rail fares increased by 3.3%.

The food group posted an increase of 0.7%, but 
pork and bacon were up by 3.3% and 2.6% respec-
tively. Sugar and preserves were up by 2.2% and 
fruit by 2.1%.

A number of food items posted decreases. Bread 
was down by 1.9% and butter by 5.1%. Lamb was 
down by 1.7% and poultry by 4.1%.

More than 2.5% % Less than 2.5% %

Clothing & footwear 6.0 Alcoholic drink 1.9

Leisure services 4.3 Housing 1.8

Household services 4.1 Fares etc 1.1

Fuel & light 3.7 Household goods 0.9

Catering 3.4 Food 0.7

Personal goods & services 3.4 Leisure goods 0.6

Motoring expenditure 3.1 Tobacco 0.5

https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpri-
ceinflation/february2020

Tribunal arrangements 
during pandemic
The Hon Mr Justice Choudhury, president of 
the Employment Appeal Tribunal (EAT), has 
announced that In light of the latest government 
measures to combat the coronavirus pandemic, the 
EAT will not be in a position to hold any hearings 
in the immediate short term and will be operation-
ally severely restricted for the time being. During 
this period, and until further notice, the following 
measures will apply. 

All hearings in the EAT whether in London or 
Edinburgh, which were listed to take place up to 
and including 15 April 2020, are postponed. To 
be clear, this applies to all types of hearing, and 
the EAT will not be in a position for the moment 
to conduct hearings either in person or by remote 
communication. The president or a judge of the 
EAT may, however, issue directions via remote 
communication in respect of a particular case 
should it be deemed necessary for reasons of 
urgency. 

The time limits for instituting appeals, and the re-
quirements for the proper and effective institution 
of an appeal, remain as set out in the EAT’s Rules 
and Practice Direction. Copies of these, and guid-
ance in relation to them, are available at https://
www.gov.uk/appeal-employment-appeal-tribunal. 
During this period of restriction, Notices of Appeal 
and accompanying documents must be sent by 
email in all cases. 

During this period, the EAT will not be in a position 
to respond immediately to telephone enquiries. 
Parties should anticipate that it may take appreci-

https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/february2020
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/february2020
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ably longer for the EAT administration to respond 
to communications than usual.  

It is anticipated that a further announcement will be 
made before 10 April 2020 including as to whether 
these restrictions will extend beyond this initial 
period and/or with an update regarding arrange-
ments for hearings taking place thereafter.  

When hearings resume, they will initially be con-
ducted exclusively by telephone, Skype or some 
other form of video link. Parties should anticipate 
that the EAT staff may request remote contact 
details, or other assistance, to enable the relisting 
of hearings by these methods to be facilitated 
wherever possible. 

These measures may be subject to change, de-
pending on government advice, and the ability 
of the EAT to hold hearings, including remote 
hearings by telephone, Skype or some other form 
of video link. 

Employment tribunals The presidents of Em-
ployment Tribunals (England and Wales) and 
(Scotland) have directed that, in view of the rapidly 
changing circumstances created by the corona-
virus pandemic, from Monday 23 March 2020 all 
in-person hearings (hearings where the parties are 
expected to be in attendance at a tribunal hearing 
centre) listed to commence on or before Friday 26 
June 2020, will be converted to a case management 
hearing by telephone or other electronic means 
which will take place (unless parties are advised 
otherwise) on the first day allocated for the hearing. 
This will provide an opportunity to discuss how best 
to proceed in the light of the Presidential Guidance 
dated 18 March 2020, unless in the individual case 
the president, a regional employment judge or the 
vice-president directs otherwise. 

If the case is set down for more than one day then 
parties should proceed on the basis that the re-
mainder of the days fixed have been cancelled. 

This direction also applies to any hearing that is al-
ready in progress on Monday 23 March 2020 and, if 
not already addressed before then, the parties may 
assume that the hearing on that day is converted to 
a case management hearing of the kind referred 
to above. In person hearings listed to commence 
on or after 29 June 2020 will remain listed, in the 
meantime, and will be subject to further direction 
in due course. The parties remain free to make any 
application to the tribunal.  

The direction will be subject to ongoing review and 
in particular will be reviewed on 29 April 2020 and 
29 May 2020 to take into account the circumstances 
as they then stand in connection with the Covid-19 
pandemic.

https://www.judiciary.uk/wp-content/uploads/2020/03/EAT-Covid-19-Announce-
ment-25.3.20.pdf

https://www.judiciary.uk/wp-content/uploads/2020/03/2020_03_24_ET-Covid-19-Di-
rection-Amendment.pdf

Pause for gender pay 
gap enforcement
Enforcement of the gender pay gap reporting re-
quirements has been suspended this year due to 
the coronavirus outbreak, the Government Equal-
ities Office and the Equality and Human Rights 
Commission (EHCR) have announced.

Employers will now not be required to report their 
2019 data by the 30 March public sector deadline 
and 4 April private sector deadline.

Minister for women and equalities Liz Truss and 
EHRC chair David Isaac said in a joint statement: 
“We recognise that employers across the country 
are facing unprecedented uncertainty and pres-
sure at this time. Because of this we feel it is only 
right to suspend enforcement of gender pay gap 
reporting this year.”

Normally, the EHRC has the power to investigate 
employers that fail to report their gender pay gap 
and could impose an unlimited fine.

However, more than 3,000 employers have already 
published their data on the government’s gender 
pay gap reporting website this year – roughly a 
quarter of those expected to submit their data.

Nevertheless, Charles Cotton, senior reward advis-
er at the HR professionals’ organisation, the CIPD, 
warned organisations not to be complacent and 
urged them to publish their data when the current 
crisis has passed. He said it was important not to 
take our eye off the ball and risk losing momentum 
in our efforts to close the gender pay gap.”

Analysis of gender pay gap reports already pub-
lished by financial institutions this year showed 
that the average gender pay gap in the sector has 
risen to 23.1% from 22.2% two years ago.

https://www.personneltoday.com/hr/gender-pay-gap-reporting-suspended-this-year
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