
parts of the business;
l 25% are reducing hours; and
l 24% are freezing/deferring pay rises.

It also showed that – despite the scheme:
l 5% of employers expect to lose up to 10 per 
cent of the workforce;
l 9% expect to lose between 11% to 49% of em-
ployees; and
l 67% expect no change to headcount.

The forecast on hiring showed that:
l 52% of employers said that all hiring has been 
frozen; 
l 25% said they would continue to hire but less 
than normal;
l 14% said hiring would continue as normal; and
l 4% said that they would continue to hire and 
need more staff to cope with demand.

Ben Willmott, CIPD head of public policy, made a 
plea for jobs to be retained. He commented: “This 
survey shows that many businesses are already 
considering redundancies, rather than utilising 
the job retention scheme. Making redundancies 
should be a last resort. Organisations that are most 
successful in protecting jobs and supporting their 
employees will also be those that are most resilient 
and best able to recover once this crisis is past.”

Trade unions are playing a pivotal and strongly 
public-facing role in securing the best possible 
deals for furloughed and at-risk staff. Examples in-
clude City University responding to pressure from 

Half UK companies 
likely to furlough 
workers, a quarter 
expect redundancies
Just over half of UK companies look set to take ad-
vantage of the UK government’s furlough scheme 
- but a quarter of them also expect to make perma-
nent redundancies.

The Coronavirus Job Retention Scheme offers em-
ployers grants to cover 80% of the wages of qual-
ifying staff, up to a maximum of £2,500 per month. 
The World Economic Forum lists the UK as one of 
six countries that have such a funded furloughing 
system.

However, a survey by the Chartered Institute of 
Personnel and Development (CIPD) and People 
Management magazine which confirms the plan’s 
popularity among businesses has also found that, 
despite its existence, 24% of them anticipate mak-
ing permanent redundancies. 

The survey found that:
l 52% of employers plan to furlough staff; 
l 35% per cent are asking staff to take annual 
leave;
l 26% are temporarily deploying staff to other 
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public services union UNISON and instructing 
contracting-out firm Sodexo to pay catering staff 
on zero hours contracts for the weeks they would 
have expected to work. The pay will be backdated 
to when the staff were laid off on 17 March.

Meanwhile, following negotiations with general 
unions Unite and the GMB, outsourcing firm Amey 
has promised to pay in full all employees who are 
instructed to self-isolate. A company spokesperson 
said that it was “Grateful that the GMB and Unite 
brought the issue to our attention ... we realise 
that on this occasion we got it wrong, for which we 
apologise”.

One of the highest profile examples of furloughing 
has been British Airways (BA), where widescale 
redundancies had been feared, but which is now 
utilising the retention scheme following negotia-
tions with Unite, the GMB and pilots’ union BALPA. 

Unite national officer for aviation Oliver Richardson 
said: “Given the incredibly difficult circumstances 
that the entire aviation sector is facing this is as 
good a deal as possible for our members. [It] pro-
tects the jobs of BA staff and, as far as possible, 
also protects their pay.”

Nadine Houghton, GMB national officer, agreed, 
stating: “GMB members working for BA are re-
lieved to finally have some certainty after what has 
been an extremely worrying time. GMB was at the 
forefront of campaigning for the people’s bailout 
package which has formed the basis of ongoing 
negotiations with BA.”

Meanwhile, some companies are announcing 
bonuses, typically of 10-15%, for personnel in rec-
ognition of their work during the pandemic. These 
include retailers Co-op Group, Marks & Spencer, 
Tesco and Aldi. 

The Office for National Statistics is instituting a 
weekly roundup of data on the impact of Covid 
19 on the economy. The first of these shows that:
l of the 3,642 business that responded, 45% 
reported lower than expected turnover for the 
period 9 to 22 March 2020;
l 27% said they were reducing staff levels in 
the short term, while 5% reported recruiting staff 
in the short term;
l 46% had encouraged staff to work from home 
in the period 9 March to 22 March;
l the majority of respondents reported that the 
prices they buy and sell at were stable, with 68% 
reporting no change to their selling prices and 
63% that the costs of buying goods and services 
generally stayed the same in that period;

l for businesses importing and exporting, 57% 
of importers and 59% of exporters reported that 
trade had been affected by COVID-19;
l overall, online prices of items in the high-de-
mand products basket increased by 1.1% over 
the period week one (16 to 22 March) to week 
two (23 to 29 March);
l over the same period, most items in the bas-
ket saw modest price changes, with 13 out of the 
22 items showing price changes between nega-
tive 1% and positive 1%; and
l in the week commencing 16 March 2020, both 
unique shipping visits and total shipping visits 
increased on a UK level, but some large UK ports 
saw decreases in unique visits in this period.

Don’t forget that advice on Covid-19 and employ-
ment rights is available in Labour Research De-
partment publications such as Labour Research, 
Workplace Report and Safety Rep, as well as from 
the Trade Union Congress (TUC) at https://www.
tuc.org.uk/resource/covid-19-coronavirus-guid-
ance-unions-updated-30-march

https://www.cipd.co.uk/about/media/press/redundancies-coronavirus
https://www.weforum.org/agenda/2020/04/covid19-furlough-employers-workers-sup-
port-global
https://www.unison.org.uk/news/2020/04/city-pay
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/con-
ditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators-
dataasat2april2020#main-points

PHE upgrades 
coronavirus protection 
advice
Public Health England (PHE) has changed its guid-
ance to health workers fighting Covid-19, advising 
them to move to a higher infection control protocol. 
This requires the use of increased and superior 
specification personal protective equipment (PPE). 

The move upgrades the basic equipment for all 
health workers coming into contact with anyone 
who might have coronavirus. They should now be 
able to use and demand a fluid-resistant mask, 
gloves, plastic apron and eye protection. Those 
working in acute high risk areas and on procedures 
that might aerosolise the infection (for example 
intubation and surgery) should have filtering face 
piece respirators and fluid-resistant gowns.

Responding to the new guidance, Sara Gorton, 
UNISON head of health, said: “Any uncertainty 
about what equipment to wear and when causes 
unnecessarily anxiety. Staff need clear guidance 
and to know the risks have been assessed. Unions 

https://www.tuc.org.uk/resource/covid-19-coronavirus-guidance-unions-updated-30-march
https://www.tuc.org.uk/resource/covid-19-coronavirus-guidance-unions-updated-30-march
https://www.tuc.org.uk/resource/covid-19-coronavirus-guidance-unions-updated-30-march
https://www.cipd.co.uk/about/media/press/redundancies-coronavirus 
https://www.weforum.org/agenda/2020/04/covid19-furlough-employers-workers-support-global/  
https://www.weforum.org/agenda/2020/04/covid19-furlough-employers-workers-support-global/  
https://www.unison.org.uk/news/2020/04/city-pay/
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/dataasat2april2020#main-points
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/dataasat2april2020#main-points
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/dataasat2april2020#main-points
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will work with trusts to make sure this crucial in-
formation reaches every single member of staff.”

Dr Katherine Henderson, president of the Royal 
College of Emergency Medicine, commented: “We 
are pleased our concerns have been listened to 
and the inherent risk to the frontline recognised. It 
is essential that healthcare workers are protected 
so we can treat patients with confidence.”

The change was made after widespread consulta-
tion with medical bodies and trade unions who, like 
the World Health Organization, have welcomed the 
move so long as the promised PPE actually arrives. 
UNISON, Unite and doctors’ union the BMA have 
all spent recent weeks highlighting the danger-
ous lack of sufficient PPE in many hospitals and 
other primary care settings – a situation that has 
reached crisis levels in the secondary care sector 
[see below].

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-pre-
vention-and-control

Government promises 
fail to mask PPE 
shortage
Trade unions have been at the forefront of efforts 
to secure changes to working practices in order to 
meet the challenge of serving the public during the 
pandemic. In many cases this has meant explaining 
why their members in certain sectors are carrying 
out a vital function and require protective gear.

Dave Walsh, general secretary of postal workers’ 
union the CWU, told members that “The message 
is very, very clear. Have you got the right PPE in 
place, gloves, sanitisers and is social distancing 
strictly enforced in your office? If the answer to this 
question is ‘no’ you should not be working, and we 
will back you.”

Other unions have similarly highlighted the risks 
faced by workers in sectors including warehousing, 
retail, food processing, education, construction and 
distribution. Unite has announced two successes 
in the waste disposal and cleaning sector, one with 
Kent-based council outsourcer Norse Medway, 
which has now agreed a number of safety measures 
with the union. These include not insisting on work-
ers sitting more than two to a vehicle cab, full PPE 
such as hand sanitiser, gloves, masks and wipes, 
and changes to toilet access and other measures 
to ensure a safer workplace.

Public sector workers are also affected, as high-
lighted by UNISON in a recent letter to PM Boris 
Johnson. The union said that while supplies have 
clearly got through to parts of the UK’s public ser-
vices, it is concerned there are still many workers 
who have missed out.

General secretary Dave Prentis wrote that: “Many 
promises have been made by your government, 
but promises don’t protect people. Every public 
service worker without adequate PPE is a poten-
tial spreader of this deadly virus, or even a future 
patient. Every public service worker who catches 
the virus is another vital cog removed from the 
machinery of a society already struggling to cope.”

As previously reported in Fact Service, the problem 
is particularly acute in the social care sector. Even 
as she welcomed new PHE guidance [see above], 
Rachel Harrison, GMB national officer, pointed out: 
“The lack of PPE for health and social care workers 
is a crisis within a crisis. Our members’ health and 
safety has been put at risk and this new guidance 
empowers workers to make their own decisions 
regarding the PPE they need. 

“However, issues remain with supply chains of 
PPE, and GMB will keep up the pressure on the 
Government to ensure full protection is delivered 
to all areas that need it.”

The GMB was one of seven organisations that 
issued a joint statement to government calling for 
more PPE for the social care sector and NHS. It 
stated that: “Where workers refuse to undertake 
activities because they do not have the appropriate 
PPE, they run the risk of disciplinary action, or even 
worse, letting down people who rely on them going 
to work. Workers are told not to speak out. They are 
effectively gagged to stop them raising their con-
cerns. Key workers deserve better.” The statement 
was signed by the TUC, UNISON, the Royal College 
of Midwives, Unite, the GMB, Chartered Society of 
Physiotherapy and the British Dietetic Association.

https://www.gmb.org.uk/news/new-ppe-guidance-welcome-devil-detail
https://www.tuc.org.uk/news/lack-ppe-health-and-social-care-staff-crisis-within-crisis-
unions-warn-ministers 
https://www.unison.org.uk/care-workers-your-rights/coronavirus-advice-so-
cial-care-workers 

Minimum wage rises 
lead employment law 
changes
A number of scheduled changes to employment 
law came into force this month. The headline one 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://www.gmb.org.uk/news/new-ppe-guidance-welcome-devil-detail
https://www.tuc.org.uk/news/lack-ppe-health-and-social-care-staff-crisis-within-crisis-unions-warn-ministers
https://www.tuc.org.uk/news/lack-ppe-health-and-social-care-staff-crisis-within-crisis-unions-warn-ministers
https://www.unison.org.uk/care-workers-your-rights/coronavirus-advice-social-care-workers
https://www.unison.org.uk/care-workers-your-rights/coronavirus-advice-social-care-workers
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was the rise from 1 April in the National Living 
Wage for workers aged 25 and over, from £8.21 an 
hour to £8.72.

The increase was in line with the Low Pay Commis-
sion’s recommendations, and other minimum wage 
rates also rose, with hourly rates going up to £8.20 
for workers aged 21 to 24; to £6.45 for those aged 
18 to 20; and to £4.55 for 16-17 year olds.

TUC general secretary Frances O’Grady said: “Brit-
ain is indebted to its army of minimum wage he-
roes. They deserve every penny of this increase, 
and more. The best way to show our respect is to 
get the minimum wage up to a real living wage as 
soon as possible.”

Shopworkers’ union Usdaw cautiously welcomed 
the increase, but renewed its call for a £10 hourly 
rate. Its general secretary, Paddy Lillis, said: “Any 
increase in minimum wage rates is welcome, but 
this goes nowhere near the ‘real’ living wage rate, 
which takes account of the cost of living.”

The Parental Bereavement Leave and Pay Act has 
now come into force. It gives all employed parents 
the right to two weeks’ leave following the death of 
a child under the age of 18, or a stillbirth from 24 
weeks of pregnancy. Parents will be able to claim 
pay for those weeks at a statutory minimum rate.

There are changes to written statements of em-
ployment particulars, with all workers - including 
casual and zero hours ones - employed on or after 
6 April 2020 entitled to a written statement of terms 
and conditions. They must receive this on or before 
their first day at work. The statement must also 
include additional information, including: details 
of hours and days they are required to work, enti-
tlement to paid leave, and details of training and 
any probationary period.

There are three important changes to agency 
workers’ rights. The “Swedish Derogation”, which 
allowed employers to pay agency workers less 
than their own workers, has been abolished, and 
after 12 weeks in place they must now be paid the 
same as other staff. They are also entitled to a doc-
ument setting out the terms and conditions of their 
relationship with their agency, and, if considered 
as employees, to protection from unfair dismissal.

In a change to holiday pay calculations, the period 
used to determine a week’s pay for holiday pay pur-
poses will now be extended from the previous 12 
weeks of work to the previous 52 weeks. Employers 

will have to keep track of employees’ working time, 
including overtime, throughout the year to ensure 
they are correctly paid while on leave.

The ICE (Information and Consultation of Em-
ployees) Regulations are also altered, with the 
percentage of employees required to make a 
valid request for an agreement on the sharing of 
information and consultation within the workplace 
dropping from 10% of the workforce to 2%.

Enforcement of the gender pay gap reporting 
requirements has been suspended this year due 
to the Covid-19 pandemic.

https://www.tuc.org.uk/news/britain-indebted-minimum-wage-heroes-says-tuc
https://archive.acas.org.uk/lawupdate
https://www.cipd.co.uk/knowledge/fundamentals/emp-law/about/legislation-up-
dates
https://www.gov.uk/national-minimum-wage

International Workers' 
Memorial Day 2020
The International Trade Union Confederation 
(ITUC) has announced that it is to repurpose Inter-
national Workers’ Memorial Day (IWMD) on April 
28 as Stop the Pandemic at Work. Hazards maga-
zine is offering a useful advice and news hub on 
IWMD, Covid-19 and union responses: http://www.
hazards.org/infections/coronavirus

The ITUC also called on the international financial 
institutions at their Spring Meetings next week 
to adopt a plan that will respond to the economic 
destruction caused by the pandemic, with jobs 
and social protection at the centre. ITUC general 
secretary Sharan Burrow stated that Covid-19 "will 
have catastrophic impacts in the poorest countries, 
and social protection is urgently needed to keep 
countries afloat and avoid widespread famine. 
Billions of dollars are needed".

The ITUC named the UK's as one of the first 12 
governments to put in place policies to protect 
lives, jobs and incomes during the pandemic. Bur-
row said: “Direct government support for the real 
economy is the only way workers will be able to 
stay in their homes and feed their families. These 
countries set a standard on what governments 
could provide for workers that need to be emulat-
ed by many more. There are still significant gaps 
in some countries and the unions are pressing for 
these gaps to be filled.” 

https://www.ituc-csi.org/imf-world-bank-spring-meetings
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