
case for extending furloughing. It estimates that if 
it were allowed to continue until mid-2021 the net 
cost to government would be £10bn. 

The NIESR forecasts UK GDP will fall by 10% this 
year and then increase by 6% in 2021. It also believes 
that hours worked will fall by 12% in 2020 and rise 
by 10% in 2021.

The organisation states that with furloughing end-
ing in October, "unemployment is set to rise to close 
to 10% of the workforce by the end of this year. It 
then recedes as the recovery gathers speed in 
2021, but remains above its recent level of 4%. 

"Unemployment would have stayed lower had the 
government extended the furlough scheme beyond 
the end of October. This would have been a rela-
tively inexpensive measure, and by preventing a 
rise in long-term unemployment might have paid 
for itself."

In separate research, the NIESR has tracked what 
it describes as Covid-19’s “devastating” impact on 
the poorest people in society. 

Its analysis shows the UK facing a 250.4 % increase 
in destitution levels this year compared to 2017 - 
133.4 per cent higher than would have been the 
case if there had been no coronavirus crisis. Desti-
tution is defined as income so low that a household 
is likely to lack essential provision of shelter, food, 
heating, lighting, clothing/footwear and basic toi-
letries in the immediate future.

Support grows for 
furlough extension
The Labour Party has begun campaigning against 
the gradual winding down of the CJRS furlough 
scheme, which is due to end on 31 October. As of 
1 August companies using the scheme have had 
to start paying workers’ national insurance and 
pension contributions, while in September they 
will have to pay 10% of workers’ wages, rising to 
20% in October.

As early as 5 July the TUC, along with unions the 
GMB, UNISON, Unite and Usdaw, called for the 
scheme to be extended, fearing a return to 1980s 
style mass unemployment (see Fact Service issue 
27). Now Labour is arguing for it to be retained in 
areas subject to local lockdowns and to support 
jobs in the worst hit sectors, as well as calling for 
the same kind of aid for job creation for which the 
TUC appealed last month.

Think tank the Resolution Centre, has warned that 
in sectors such as hospitality and leisure, where an 
estimated four-in-ten workers are still furloughed, 
up to a million jobs could be at risk. The answer, 
it says, is for the government to adopt a slower 
approach to phasing in employer contributions to 
the costs of furloughing in these sectors.

The National Institute for Economic and Social 
Research (NIESR) has also laid out an economic 
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According to the NIESR, single adult households 
(about a third of the population) are more likely 
to face a higher increase in destitution. There is 
also a higher increase in poverty among those with 
children; the most significant rise is among single 
adults with two or more children.

London and its closely economic and socially con-
nected regions are the most affected, the organ-
isation says. The highest increase was observed 
in the East and West Midlands, with more than a 
200% difference in destitution levels from what 
they would have been had the crisis not happened.

https://labour.org.uk/press/24-hours-to-save-british-jobs-labour-launches-jobs-jobs-
jobs-campaign
https://www.tuc.org.uk/news/union-leaders-warn-return-80s-mass-unemployment-if-
bold-action-not-taken-save-jobs
https://www.resolutionfoundation.org/press-releases/over-half-of-furloughed-workers-
have-returned-to-work-ahead-of-the-job-retention-schemes-phase-out-beginning-today
https://www.niesr.ac.uk/media/niesr-press-release-
%E2%80%98premature%E2%80%99-end-furlough-push-jobless-rate-10-14351
https://www.niesr.ac.uk/media/niesr-press-release-covid-19%E2%80%99s-
%E2%80%98devastating%E2%80%99-impact-poorest-parts-society-14357

TUC: no forced return 
for shielders
The TUC has asked employers not to demand that 
shielded workers – who have been self-isolating 
due to health conditions that make them vulnerable 
to Covid-19 – must return to work immediately.

When the lockdown began in March the gov-
ernment asked around 627,000 people to shield. 
Around 200,000 of them, who could not work from 
home, were furloughed.

Shielding restrictions have now ended in Scotland 
and England; Wales will follow from 16 August. The 
TUC is concerned that those who were shielding 
may still be at risk in the workplace.

It is asking companies to:
l make full use of the job retention scheme until at 
least October for shielded workers, and for carers 
or household members of people shielding;
l publish full risk assessments for each work-
place, conducted in consultation with staff unions, 
and covering the needs of workers who are at 
higher risk;
l conduct individual risk assessments in consulta-
tion with each shielding worker, or worker who is a 
carer or household member of someone shielding.

The TUC is also calling on the government to ex-
tend the CJRS where support is needed beyond 
October. This would include:

l workers whose GP or clinician advises that they 
should continue shielding – and workers who live 
with them;
l workers affected by local lockdowns;
l carers, particularly working parents who must 
prioritise childcare until schools and childcare 
settings fully reopen; and
l businesses in the worst affected sectors, like 
retail, aviation and manufacturing.

TUC general secretary Frances O’Grady said: “We 
all want people to return to workplaces as soon as 
possible. But the virus remains a threat to shielding 
workers. And we may see further outbreaks that 
require local lockdowns

“The government must make clear to employers 
that they cannot give shielding workers unreason-
able ultimatums to return to workplaces. The job 
retention scheme is in place until at least October, 
so employers must continue using it if home work-
ing is not an option.”

https://www.tuc.org.uk/news/demands-immediate-return-shielding-workers-would-
be-heartless-and-reckless-says-tuc

Furloughed workers to 
get full redundancy pay
Furloughed employees who are laid off will receive 
redundancy compensation based on their full nor-
mal pay rather than the wages received during 
furlough, under a new law the Employment Rights 
Act 1996 (Coronavirus, Calculation of a Week’s Pay) 
Regulations 2020.

Coming into effect from 31 July, it states that employ-
ees with more than two years’ continuous service 
who are made redundant are usually entitled to 
a statutory redundancy payment that is based on 
length of service, age and pay, up to a statutory 
maximum.

The changes will also apply to Statutory Notice Pay, 
where employees must be given a notice period 
before their employment ends. During this notice 
period, employees must be paid in line with their 
normal wages rather than their wages under the 
CJRS.

Other changes coming into force will ensure basic 
awards for unfair dismissal cases are based on full 
pay rather than wages under the CJRS.

Announcing the regulations, business secretary 
Alok Sharma said: “We urge employers to do 

https://labour.org.uk/press/24-hours-to-save-british-jobs-labour-launches-jobs-jobs-jobs-campaign
https://labour.org.uk/press/24-hours-to-save-british-jobs-labour-launches-jobs-jobs-jobs-campaign
https://www.tuc.org.uk/news/union-leaders-warn-return-80s-mass-unemployment-if-bold-action-not-taken-save-jobs
https://www.tuc.org.uk/news/union-leaders-warn-return-80s-mass-unemployment-if-bold-action-not-taken-save-jobs
https://www.resolutionfoundation.org/press-releases/over-half-of-furloughed-workers-have-returned-to-work-ahead-of-the-job-retention-schemes-phase-out-beginning-today
https://www.resolutionfoundation.org/press-releases/over-half-of-furloughed-workers-have-returned-to-work-ahead-of-the-job-retention-schemes-phase-out-beginning-today
https://www.niesr.ac.uk/media/niesr-press-release-%E2%80%98premature%E2%80%99-end-furlough-push-jobless-rate-10-14351
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l of businesses continuing to trade, the wholesale 
and retail trade sector had the highest percent-
age of businesses reporting that their turnover 
increased, at 22%; and
l 38% of businesses continuing to trade reported 
that capital expenditure had stopped or was lower 
than normal because of the pandemic.

https://www.ons.gov.uk/releases/
coronavirusandthesocialimpactsongreatbritain31july2020
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/
bulletins/coronavirusandtheeconomicimpactsontheuk/30july2020

Union offers school 
uniform aid
Public services union UNISON has responded to 
the difficulties being experienced by members 
on low incomes by offering help with the cost of 
school uniforms.

The union is making available one-off grants of £50 
per school age child, up to a total of £150.

To be eligible, applicants must:
l be a member and have paid four weeks’ sub-
scriptions before 3 August, when the initiative 
began;
l be financially responsible for the child/children 
and receiving Child Benefit for them;
l have combined (applicant and partner, if ap-
plicable) savings/rolling bank balance(s) of less 
than £1,000; and
l either receive Housing Benefit or Universal 
Credit, or have an annual net salary of less than 
£18,000 (combined salary with partner must be 
less than £18,000 pa, if applicable).

Applications can be made using the link below.

https://www.unison.org.uk/school-uniform-grant

Sacking shows need 
for cash payments
General union the GMB has pointed to what it de-
scribes as a “tragic story” to highlight the need to 
preserve the cash industry. 

Bakery Manager Megan Metcalfe, 60, was report-
edly sacked in June after paying for customers' 
purchases with her own debit card so they could 
use cash. She had worked at the bakery for four 
decades.

everything they can to avoid making redundancies, 
but where this is unavoidable it is important that 
employees receive the payments they are rightly 
entitled to.”

https://www.gov.uk/government/news/new-law-to-ensure-furloughed-employees-
receive-full-redundancy-payments

Mask use up, along 
with confidence in 
eating out
The latest weekly survey by the Office for National 
Statistics (ONS) of the social impact of Covid-19 
again provides some potential glimpses of hope 
for the hard-hit retail and catering sectors.

Covering the week 11 to 26 July, it found that:
l over 8 in 10 adults (84%) who had left their 
homes had worn a face covering – an increase 
from 71% the previous week and 61% the week 
before that;
l over half of adults (57%) said they strongly sup-
ported the mandatory wearing of face coverings 
in shops and supermarkets;
l more than 3 in 10 adults (34%) said they would 
feel comfortable or very comfortable eating in-
doors at a restaurant this week, a similar proportion 
to last week (33%);
l more than 7 in 10 adults (73%) met up with other 
people to socialise; and
l over half of working adults (54%) reported they 
had travelled to work in the past seven days, a 
similar level to the previous week (53%).

The same confidence with going out to eat was 
not shown in the cases of sports facilities. Only 
just over 1 in 10 adults (12%) said they would feel 
comfortable or very comfortable to visit an indoor 
gym, and 13% reported they would feel comfortable 
or very comfortable visiting an indoor swimming 
pool or water park.

Meanwhile, the ONS’s continuing analysis of the 
economic effects of the coronavirus have shown 
that for the period 29 June to 12 July: 
l the accommodation and food service activities 
sector reported the largest percentage of business-
es starting to trade within the last two weeks after 
a pause in trading, at 33%;
l the accommodation and food service activi-
ties sector reported the highest proportion of the 
workforce returning from furlough leave, at 18%, 
followed by the arts, entertainment and recreation 
sector and the construction sector, both at 15%;

https://www.ons.gov.uk/releases/coronavirusandthesocialimpactsongreatbritain31july2020
https://www.ons.gov.uk/releases/coronavirusandthesocialimpactsongreatbritain31july2020
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/bulletins/coronavirusandtheeconomicimpactsontheuk/18june2020
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/bulletins/coronavirusandtheeconomicimpactsontheuk/18june2020
https://www.unison.org.uk/school-uniform-grant
https://www.gov.uk/government/news/new-law-to-ensure-furloughed-employees-receive-full-redundancy-payments
https://www.gov.uk/government/news/new-law-to-ensure-furloughed-employees-receive-full-redundancy-payments
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She said she took about 45 payments totalling £183 
after customers, particularly elderly ones including 
a 94-year old woman, said they could only pay in 
cash, which the company was refusing as a coro-
navirus prevention measure. She is now working 
in a care home.

The GMB points to the case as illustrating the 
dangers of a cashless society, which, it says, will 
cost thousands of jobs and damage the lives of the 
elderly and the vulnerable as well as small and 
medium enterprises. 

Roger Jenkins, GMB national officer, said: “Sacking 
a shopkeeper for helping elderly customers with no 
access to cashless payments is beyond outrageous. 

“But it illustrates the terrible damage that would 
be done to people’s lives if we allow cash to wither 
and die.”

https://www.bbc.co.uk/news/uk-england-nottinghamshire-53613062
https://www.gmb.org.uk/news/cash-industry-crisis-shopkeeper-sacked-helping-
elderly-buy-bread

Unions oppose BT and 
BA redundancies
The Communication Workers Union (CWU) has urged 
BT to scrap 150 planned redundancies, pointing out 
that in its quarterly trading update the company said 
it had delivered a “strong operational performance”.

Andy Kerr, CWU deputy general secretary for 
telecoms and financial services, said: “Most busi-
nesses have taken a hit from the Covid-19 pandem-
ic, and it’s clear BT will bounce back. Any loss in 
revenue and profit should not impact on future job 
security and terms and conditions for dedicated 
frontline workers.

 “The CWU believe BT should halt any redundan-
cies and stop the race to the bottom on pay, terms 
and conditions for telecoms workers.”

Meanwhile the situation is still critical in the avi-
ation sector, where general union Unite has told 
British Airways (BA) that its members will accept 
the same deal negotiated between the airline and 
pilots' union Balpa (see last issue).

Unite general secretary Len McLuskey accused 
the company of having “gone to war with staff”. He 
stated "BA is indulging in industrial thuggery. It 

should and could end this strife now.  

“I say to [CEO of BA’s parent group] Willie Walsh, 
put the deal that you have agreed with pilots to 
the rest of the staff, and in doing so join with us 
as together we find a constructive and fair way 
through this crisis."

Unite has also said that around 3,000 workers face 
losing their jobs as Heathrow catering companies 
use Covid-19 “not only as an excuse to axe jobs, 
but as a smokescreen to undermine employment 
conditions for those that remain”.

The union is calling on four companies to pause 
the job cutting and look to the longer term. 

Unite regional officer Shereen Higginson said: 
“These catering firms already pay our members 
desperately low wages and refuse to pay the Lon-
don living wage, currently £10.75 an hour. There is 
now the suggestion that some workers do part-time 
work for just 16 hours per week – which is not fi-
nancially feasible for our members as west London 
has a high cost of living.

“Failure of these employers to work constructively 
with Unite on such a serious matter could lead us 
into disputes across the airport.”

The news on redundancies is grim across the UK. 
Just some of the very recent announcements of 
planned jobs cuts are: Pizza Express 1,100 staff, 
Hays Travel, which saved many jobs at Thomas 
Cook when the historic travel operator collapsed, 
is planning to shed 880 jobs, while 450 are due to 
go at retailer Selfridges, 1,500 at WH Smith, and 800 
more at Dixon Carphone. The Guardian newspaper 
estimates that as of 4 August, since the beginning 
of the pandemic 154,902 redundancies have been 
made or announced as planned.

https://www.cwu.org/press_release/halt-redundancies-and-stop-the-race-to-the-
bottom-on-pay-and-conditions-union-says
https://unitetheunion.org/news-events/news/2020/august/ba-crew-and-staff-will-
accept-the-same-deal-as-pilots-so-offer-it-to-them-unite-urges-british-airways
https://unitetheunion.org/news-events/news/2020/july/heathrow-airline-catering-
companies-poised-to-axe-3-000-jobs-warns-unite
https://www.theguardian.com/world/2020/jul/31/uk-coronavirus-job-losses-the-latest-
data-on-redundancies-and-furloughs

Law at Work 2020  

With jobs and conditions under threat  
during the coronavirus crisis, knowing exactly what 
your rights at work are is more important than ever. 

To order visit: www.lrdpublications.org.uk/lawatwork

Designed and printed by RAP Spiderweb Limited, Clowes Street, Hollinwood, Oldham OL9 7LY Telephone 0161 947 3700

https://www.bbc.co.uk/news/uk-england-nottinghamshire-53613062
https://www.bbc.co.uk/news/uk-england-nottinghamshire-53613062 https://www.gmb.org.uk/news/cash-industry-crisis-shopkeeper-sacked-helping-elderly-buy-bread
https://www.gmb.org.uk/news/cash-industry-crisis-shopkeeper-sacked-helping-elderly-buy-bread
https://www.gmb.org.uk/news/cash-industry-crisis-shopkeeper-sacked-helping-elderly-buy-bread
https://www.cwu.org/press_release/halt-redundancies-and-stop-the-race-to-the-bottom-on-pay-and-conditions-union-says
https://www.cwu.org/press_release/halt-redundancies-and-stop-the-race-to-the-bottom-on-pay-and-conditions-union-says
https://unitetheunion.org/news-events/news/2020/august/ba-crew-and-staff-will-accept-the-same-deal-as-pilots-so-offer-it-to-them-unite-urges-british-airways
https://unitetheunion.org/news-events/news/2020/august/ba-crew-and-staff-will-accept-the-same-deal-as-pilots-so-offer-it-to-them-unite-urges-british-airways
https://unitetheunion.org/news-events/news/2020/july/heathrow-airline-catering-companies-poised-to-axe-3-000-jobs-warns-unite
https://unitetheunion.org/news-events/news/2020/july/heathrow-airline-catering-companies-poised-to-axe-3-000-jobs-warns-unite
https://www.theguardian.com/world/2020/jul/31/uk-coronavirus-job-losses-the-latest-data-on-redundancies-and-furloughs
https://www.theguardian.com/world/2020/jul/31/uk-coronavirus-job-losses-the-latest-data-on-redundancies-and-furloughs
www.lrdpublications.org.uk/lawatwork

