
squeezes pay and conditions for staff, the TUC 
says. Meanwhile, almost a quarter of social care 
staff have a zero-hours contract and seven in 10 
are paid less than £10 per hour. The sector has 
around 120,000 unfilled vacancies and an annual 
staff turnover rate of 31%. 

The report calls for: 
l a new funding settlement;
l immediate funding to fill all social care vacan-
cies;
l fair pay and conditions for care workers;
l a national social care forum; 
l a reduced private sector role; and
l a universal service free at the point of use.

The TUC believes that these changes can be 
quickly made, but, longer term, the government 
should make social care a universal service, paid 
for through general taxation. 

“It’s time to fix the broken system,” TUC general 
secretary Frances O’Grady commented. “Social 
care is badly underfunded. Pay and conditions for 
care workers are dreadful. And families can’t be 
sure of high-quality, affordable care when a family 
member needs it.” 

The report received a welcome from general union 
Unite’s assistant general secretary, Gail Cartmail: 
“Unite strongly supports the TUC report and we 
would like to see a once-in-a-generation new deal 
for social care that gives the elderly, vulnerable and 
disabled the fully-resourced support they need, 

TUC: new model 
needed for social care
A report by the TUC indicates that annual adult 
social care spending in England is now £600m low-
er than it was in 2010 in 112 of the 150 responsible 
local authorities 

According to the report, Fixing social care: better 
quality services and jobs, spending per head is 8% 
below 2010 levels.

It notes that: “The Covid-19 pandemic has been 
the ultimate stress test for adult social care. The 
structural problems in the sector that trade unions, 
commissioners and policymakers have been con-
cerned about for decades have been thrown into 
sharp, heart-breaking focus for all to see. Mean-
while, the numbers of people needing essential 
care are increasing, care workers are stuck with 
low pay and insecure contracts, and the commis-
sioning model prioritises profit over quality care.”

The TUC warns that social care in England has in-
sufficient funding to meet demand, forcing councils 
to tighten eligibility and people to rely on informal 
care from family and friends. And it will be unable 
to meet future demand from a 49% increase in 
those aged 65+ by 2040.

Most care homes are run privately for profit. This 
directs public funds away from service users and 
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and which also properly rewards and respects the 
contribution of social care staff.”

Public services union UNISON’s assistant general 
secretary Christina McAnea was equally positive.

“Chronic underfunding of the care sector has been 
a huge problem for many years. It shouldn’t have 
taken a pandemic for politicians to realise this,” 
she said.

“This TUC analysis shows clearly how spending 
cuts are having a severe effect in many parts of 
the UK. That means lower quality services for the 
vulnerable and poverty wages for hard working 
care staff."

https://www.tuc.org.uk/news/social-care-spending-england-still-ps600m-lower-2010
https://www.unison.org.uk/news/2020/09/new-tuc-research-shows-national-care-
system-needed-now-says-unison
https://unitetheunion.org/news-events/news/2020/september/a-new-deal-for-social-
care-in-england-called-for-by-unite

Over 300,000 
redundancies planned
Employers planned to make over 300,000 redun-
dancies in June and July, a freedom of information 
request by the BBC has revealed.

Figures released by the Insolvency Service showed 
that in July 1,784 firms in England, Wales and Scot-
land submitted HR1 forms, which employers must 
file before making 20 or more people redundant. 
This was a sevenfold increase over the same month 
in 2019. In June 1,888 organisations planned for 
156,000 redundancies, a sixfold increase.

Since an HR1 form does not have to be registered 
when making fewer than 20 people redundant, the 
true figure of job losses for those months is likely 
to be even higher. The figure does not include 
Northern Ireland, where HR1 forms are not filed 
in the same way.

The BBC reported the response of Nye Cominetti, 
senior economist at the Resolution Foundation 
think tank.

"The reason this data is so useful is that all our 
other official data is coming through with a time 
lag," he commented

"This puts policy makers in a really challenging 
situation. The main government support schemes 
are coming to an end, but in terms of the official 
data, we still don't know how big the jobs crisis is, or 

where we're heading as we move into the autumn."

He added that the figures, when viewed along-
side other surveys and forecasts, suggest "a fairly 
bleak and consistent picture of the next couple of 
months".

https://www.bbc.co.uk/news/business-54058559

Extend furlough or 
lose competitive edge 
manufacturers say
Manufacturers’ organisation Make UK (previously 
the Engineering Employers' Federation) is the lat-
est body to call for the CJRS furlough scheme to be 
extended – a case also made by the TUC, unions 
and others (see this and previous issues).

The scheme must be extended for critical, stra-
tegic industrial sectors, the organisation warned 
this week, or risk the loss of key skills - leaving 
the UK “in the slow lane” behind its competitors in 
recovering from the pandemic.

Make UK made the call after its latest Manufactur-
ing Monitor survey showed strong support for the 
measure from industry, with over 62% of companies 
either agreeing or strongly agreeing with the pro-
posal. Only 14% of companies surveyed disagreed. 
The survey covered 226 manufacturing enterprises 
between 24 August and 1 September.

Almost a quarter of companies (22.8%) said they 
disagreed with the government’s decision to end 
the scheme and that it should be extended to crit-
ical sectors, while 17% said it should be extended 
to any business. A further quarter (25.9%) said it 
should be continued should there be further lock-
downs or a second wave of the pandemic, while 
almost a further fifth (17.9%) said the scheme 
should end but another support scheme should 
be put in its place.

On the same day that a freedom of information 
request revealed that over 300,000 redundancies 
were planned in June and July alone (see above) 
Make UK said that it believes that an extension 
to the scheme may help avoid a second wave of 
redundancies which its survey shows are in the 
pipeline. Over two fifths of companies (42.4%) said 
that they have made redundancies, while almost a 
third (30.2%) said they intend to do so in the next 
six months. 

https://www.tuc.org.uk/news/social-care-spending-england-still-ps600m-lower-2010
https://www.unison.org.uk/news/2020/09/new-tuc-research-shows-national-care-system-needed-now-says-unison
https://www.unison.org.uk/news/2020/09/new-tuc-research-shows-national-care-system-needed-now-says-unison
https://unitetheunion.org/news-events/news/2020/september/a-new-deal-for-social-care-in-england-called-for-by-unite
https://unitetheunion.org/news-events/news/2020/september/a-new-deal-for-social-care-in-england-called-for-by-unite
https://www.bbc.co.uk/news/business-54058559
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She added that the rate should be increased to that 
of the real Living Wage, the £10.75 per hour rate 
recommended by the Living Wage Foundation, 
which is paid voluntarily by around 6,000 firms.

https://www.personneltoday.com/hr/national-living-wage-could-be-frozen-next-year-
reports-claim

Up to £3.6bn in furlough 
payments fraudulent or 
erroneous
Up to £3.6bn in furlough payments could be fraud-
ulent or erroneous, HMRC’s (Her Majesty’s Reve-
nue and Customs) chief executive told the Public 
Accounts Committee this week. 

The Coronavirus Job Retention Scheme (CJRS), 
which, despite authoritative protests (see above), is 
scheduled to end on 31 October, has cost the gov-
ernment around £35.4bn so far. Last month around 
one in eight workers was on furlough.

First secretary and HMRC chief executive Jim 
Harra told the committee: “Although we will ex-
pect employers to check their claims and repay 
any excess amount, what we will be focusing on is 
tackling abuse and fraud.”

https://calendar.parliament.uk/calendar/Commons/All/2020/9/7/Daily

Civil service unions 
query 80% return plan
Civil service workers' unions the PCS and FDA con-
tinue to question government plans to have 80% of 
civil servants in England back in their workplaces 
by the end of September (see issue 30). 

The PCS reports that its negotiators will be meeting 
with the Cabinet Office and departmental heads 
to remind them of five conditions it has set for safe 
working and to ask them to justify their plans to 
increase workplace staff numbers against each 
those tests..

PCS general secretary Mark Serwotka said: “If the 
government or any employer starts forcing people 
back to work and we believe that it is not safe to do 
so we will firstly consider our legal options, second-
ly give individual legal advice, and thirdly consider 
whether a collective response is required.

The aerospace and automotive sectors are those 
most in need of an extension, the organisation 
said. They are at the cutting edge of technolo-
gies which will be vital to growth sectors of the 
future, it believes, employing many highly skilled 
people across the UK. Its analysis of official data 
supports this belief, with the two sectors being 
the largest investors in research & development, 
accounting for more than two thirds of the total 
spend (36.4%). This is worth £5.9 billion to the 
UK economy.

Make UK added that similar schemes in Belgium, 
Germany and Australia have been extended. 
France has also introduced a new long-term short-
time work scheme for agreement between employ-
ers and unions in specific sectors where collective 
agreement can be obtained.

The organisation added that its survey does pro-
vide some encouraging signs in line with other 
recent economic indicators of an improvement in 
business conditions. Almost a fifth of companies 
are now at full operating levels (17.6%) while a 
further 28% are operating between three quarters 
and full capacity. Over a quarter (27%) expect to be 
at full capacity at the start of 2021 while a further 
third (35.4%) expect to be between three quarters 
and full capacity.

https://www.makeuk.org/insights/publications/manufacturing-monitor-07092020

TUC calls for wage 
pledge to be honoured
The TUC has condemned rumoured plans to drop 
the planned rise in the National Living Wage next 
year.

According to the Sunday Telegraph, the planned 
increase from £8.72 to £9.21 due in April 2021 might 
be scrapped as a response to the economic dam-
age caused by the pandemic and the expected 
rise in unemployment. 

TUC general secretary Frances O’Grady comment-
ed: “Many key workers who have got us through this 
crisis – including care workers and supermarket 
staff – are on the minimum wage. It would be totally 
wrong to freeze their pay.

“The government must not renege upon its commit-
ment to raise the minimum wage. Millions of low-
paid workers are struggling to make ends meet. 
That’s not right during a pandemic – or at any time.”

https://www.personneltoday.com/hr/national-living-wage-could-be-frozen-next-year-reports-claim
https://www.personneltoday.com/hr/national-living-wage-could-be-frozen-next-year-reports-claim
https://calendar.parliament.uk/calendar/Commons/All/2020/9/7/Daily
https://www.makeuk.org/insights/publications/manufacturing-monitor-07092020
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“As a last resort, if you have no other option and 
people’s health and safety is at risk, of course we 
would be prepared to consider industrial action.”

Dave Penman, general secretary of the FDA, said: 
“This idea that the government is going to lecture 
the private sector about what’s good for it, and vir-
tue signal with the civil service, is a fool’s errand.”

Meanwhile, the TUC has published research show-
ing that around 2 in 5 (41%) working mothers with 
children under 10 can’t get – or are unsure whether 
they will get – enough childcare when returning. 

Carried out for the TUC by ICM, the survey found 
that of those who were sure they wouldn’t be able 
to access childcare:

l nearly half (45%) said they don’t have their usual 
help from friends and family; 
l more than a third (35%) said they can't get plac-
es at afterschool clubs; 
l nearly 1 in 3 (28%) have lost childcare provided 
by school breakfast clubs; and 
l the same proportion (28%) don’t have their usual 
nursery or childminder available. 

As a result, the TUC is calling on the government to: 
l protect women’s jobs during the Covid crisis by 
keeping furlough in place beyond October;
l give financial support to the childcare sector; 
and
l enable parents to balance work and childcare 
through flexible working.

https://www.pcs.org.uk/news/pcs-strongly-opposes-plans-to-force-thousands-into-
work
https://twitter.com/FDA_union
https://www.tuc.org.uk/news/2-5-working-mums-face-childcare-crisis-when-new-term-
starts-tuc-poll

Aviation plan is ‘jam 
tomorrow’, union warns
Amid continuing huge job losses in the aviation 
sector, general union Unite has issued its strongest 
warning yet that the government’s proposed action 
plan to aid the sector will fall far short of what is 
needed.

With support from unions and over 100 MPs (see 
last issue), the union is proposing the following 
urgent measures to tackle what it describes as 
the haemorrhage of jobs: the extension of, and 
modifications to, the CJRS to protect employment 

in the aviation sector; suspension of air passenger 
duty; public service obligation routes to ensure 
regional connectivity; business rate relief for air-
ports (as in Scotland and Northern Ireland); and 
extending the period of repayment of loans to 
aviation companies beyond the current two year 
maximum.

Unite national officer for aviation Oliver Richard-
son said: “Aviation workers are being promised 
jam tomorrow when what they need is bread and 
butter today.

 “The government’s recovery programme needs 
to go much further than rehash previous policies. 
What we need are genuine solutions which will 
instil the confidence in the industry that it can 
recover from the effects of the pandemic, and will 
enable them to plan accordingly.

“The publication this autumn of a report, which is 
aimed at helping the aviation industry recover by 
2025, is not going to stem the tidal wave of redun-
dancies that the industry is facing today.

“The industry is making decisions on job cuts 
based on the lack of tangible assistance from 
government, and until such real practical support 
is provided the loss of jobs will continue.”

https://unitetheunion.org/news-events/news/2020/september/government-promise-
of-jam-tomorrow-for-aviation-industry-is-too-little-too-late

Lords consider mass 
unemployment risks
The House of Lords Economic Affairs Committee 
will take evidence from the TUC and others next 
week as it examines the effects of Covid on the 
labour market, and what action is needed to pro-
tect jobs. 

The TUC, CBI, OECD and others will be giving ev-
idence at the inquiry, which will begin by looking 
at government interventions such as the CJRS - and 
whether they should be extended. 

The evidence sessions will start at 15:00 on Tues-
day 8 September and can be viewed on Parliament 
TV (link below).

https://parliamentlive.tv/Event/Index/9769426a-3e5b-4f79-95b2-2762ce080e31
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