
demic levels within the next 12 months.

“The further decline of Britain’s high streets is 
deeply concerning. Shops, restaurants, and bars 
have remained mostly shut across the country, and 
the young people who make up a large proportion 
of workers in this sector have often borne the 
brunt.” This is particularly noticeable in London, he 
said. “Many of the city’s largest companies stuck to 
their hiring plans at the start of the first lockdown 
but are now adopting a ‘wait and see’ approach, 
deferring hiring until the impact of the EU exit and 
Covid in the new year is clearer.” 

The downbeat picture for London comes despite 
a nine-point surge in optimism among finance and 
business services. Construction is also much im-
proved, on -1%, from -7% last quarter. 

Cahill added: “The increase in outlook for the sec-
tor, along with a boom in the housing market, points 
to a potential gap, which may be further accentuat-
ed by Brexit. Migrant workers have been especially 
hard hit by the fallout from Covid, and nearly half a 
million have left the UK since March. The question 
will be, how do we manage skills shortages through 
2021, particularly in high-demand, skill-specific sec-
tors like construction and healthcare? While some 
areas of the economy are going to be hit worse 
than others, employers need to take responsibility 
to bridge workers and help them upskill and reskill 
to prepare them for the future.”

https://www.manpowergroup.co.uk/wp-content/uploads/2020/12/meos_q121_
pressrelease_national.pdf

UK jobs confidence the 
lowest in Europe
The outlook for jobs in 2021 is improving but 
employer confidence is the lowest in Europe, ac-
cording to the latest ManpowerGroup Employment 
Outlook Survey.

The survey, which is used as a forecasting tool by 
the UK government and the Bank of England, asks 
employers whether they intend to hire additional 
workers or reduce the size of their workforce in 
the coming quarter. It found that the outlook for 
new jobs has “rebounded” six points in the last 
six months to -6%, up from -12%, but the picture 
is disappointing compared to the rest of Europe, 
and the labour market is increasingly divided. 
For example, sharp improvements in finance and 
business services and in construction are offset by 
new falls in retail and hospitality, while the outlook 
in London has hit an all-time low.

Mark Cahill, managing director of ManpowerGroup 
UK, explained: “The headline numbers are steadily 
moving in the right direction, and we are seeing a 
continued resurgence in key sectors like finance and 
business giving us reasons to be cheerful as we head 
into 2021. However, despite this positive trajectory, 
the UK remains the least optimistic in Europe, with 
continued uncertainty over Brexit and the effects of 
a second Covid-19 wave still looming large. Looking 
further ahead, our data also shows that only 49% of 
employers expect their hiring to return to pre-pan-
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Covid driving wages 
down worldwide
The Covid crisis is likely to inflict massive down-
ward pressure on wages, the ILO (International 
Labour Organization) has stated. Its Global Wage 
Report 2020/21 found that monthly wages fell or 
grew more slowly in the first six months of 2020, 
as a result of the pandemic, with women and low 
paid workers being disproportionately affected.

The report also notes that in countries where strong 
measures were taken to preserve employment, the 
effects of the crisis were felt primarily as falls in 
wages rather than massive job losses.

In a third of the countries surveyed, wage levels 
appeared to increase, but the ILO pointed out that 
this was largely due to many low-paid workers los-
ing their jobs, distorting the results.

“The growth in inequality created by the Covid-19 
crisis threatens a legacy of poverty and social and 
economic instability that would be devastating,” 
said ILO director-general Guy Ryder. “Our recov-
ery strategy must be human-centred. We need 
adequate wage policies that take into account the 
sustainability of jobs and enterprises, and also ad-
dress inequalities and the need to sustain demand.”

The report analyses minimum wage systems, which 
are currently in place in some form in 90% of ILO 
member states. But it finds that, even before the 
onset of the pandemic, globally 266 million peo-
ple – 15% of all wage earners worldwide – were 
earning less than the hourly minimum wage.

ITUC (International Trade Union Confederation) 
general secretary Sharan Burrow said that the report 
helped debunk the myth that living minimum wages 
hurt economic growth. “[They] are not only vital for 
workers and their families, but they are also in fact 
an investment, contributing to economic activity and 
reducing the need for income support,” she said.

https://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_762547/lang--en/
index.htm

https://www.ituc-csi.org/ilo-report-wages-falling

Top pay still driven by 
shareholder results
An analysis by charity the High Pay Centre and 
chartered institute the CIPD has shown that per-
formance-related pay for FTSE 100 CEOs is still 

mostly based on financial returns to shareholders, 
despite businesses’ increasing interest in – and 
talk about – ESG (environment, social and corpo-
rate governance).

In fact, for every pound one of the CEOs could earn 
for meeting an employee-related target, they could 
potentially receive £41 for meeting a financial one.

 The findings point to a clear disconnect, the two 
organisations say: while ESG measures are often 
stated as important in business strategies, they are 
omitted from the measures that are considered for 
performance-related executive pay.

Their research found that only 34% of FTSE 100 
companies used employee-related metrics in their 
CEO performance-related pay package. Among 
the companies that did use these metrics, they 
account for just 5.9% on average of the maximum 
incentive pay available to CEOs. Across the FTSE 
100 as whole, employee-related metrics accounted 
for only 2% of maximum incentive pay.

l A one-off wealth tax would be the fairest way to 
repair public finances, the Wealth Tax Commission 
has said.

The organisation – founded this year with strong 
involvement from the London School of Economics 
(LSE) and Warwick University – recommends tax-
ing millionaire households rather than increasing 
income tax or VAT.

An extra tax on those households could raise 
£260bn over five years, it said.

Report co-author Dr Andy Summers, an associate 
professor at the LSE, said: “Our report provides the 
first serious look at proposals for a UK wealth tax 
in nearly half a century. A one-off wealth tax would 
work, raise significant revenue, and be fairer and 
more efficient than the alternatives.” 

https://highpaycentre.org/wp-content/uploads/2020/12/EMBARGOED-0001-
03122020-performance-metrics-report-pdf.pdf

https://static1.squarespace.com/static/5ef4d1da53822a571493ebd0/t/5fd0a2a026d5
4b3c06d6ff67/1607508643546/A-Wealth-Tax-For-The-UK.pdf

Taxi industry on verge 
of collapse, union warns
The UK’s taxi and minicab industry is at the point 
of collapse if it doesn’t receive aid, general union 
the GMB has warned.

https://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_762547/lang--en/index.htm
https://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_762547/lang--en/index.htm
https://www.ituc-csi.org/ilo-report-wages-falling
https://highpaycentre.org/wp-content/uploads/2020/12/EMBARGOED-0001-03122020-performance-metrics-report-pdf.pdf
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l Build public trust. Public health experts should 
lead on communications around vaccination roll 
out and its impact. This will help avoid the politi-
cisation of announcements and ensure that public 
expectations are realistic.

https://www.tuc.org.uk/news/tuc-dont-repeat-mistakes-test-and-trace-outsourcing-
covid-19-vaccine-programme

BA cargo workers vote 
overwhelmingly for 
action 
Cargo workers at British Airways (BA) have voted 
almost unanimously in favour of industrial action in 
the continuing dispute over the company’s plans 
to “fire and rehire” its workforce on vastly inferior 
terms and conditions. Unite says it will now delay 
immediately announcing strike dates, in order to 
give BA a final opportunity to agree changes with 
its workers.

Unite says that the new contracts being pushed 
onto the cargo workers would mean pay cuts of 20 
to 25%. It has reached agreement with BA in the 
other sections of the company where it represents 
workers but has been unable to do so for the cargo 
workers due to what it describes as the continued 
intransigence of management.

Unite assistant general secretary Howard Beckett 
said: “[BA CEO] Shaun Doyle needs to withdraw 
the threats of firing and rehiring its cargo workers 
and hammer out a fair deal for this loyal workforce.

 “If British Airways fails to grasp this opportunity for 
peace then Unite will swiftly move to strike action 
which will cause huge unnecessary disruption to 
British Airways cargo deliveries.”

https://unitetheunion.org/news-events/news/2020/december/british-airways-cargo-
workers-vote-overwhelmingly-for-strike-action-in-fire-and-rehire-dispute

Testing and full pay for 
Covid-hit factory
The GMB is claiming victory after food supplier 
Bakkavor agreed to full pay for staff off work, a 
deep clean, and a rollout of mass testing at its Til-
manstone salads factory, following a coronavirus 
outbreak there (see last issue). 

The news followed two Covid-related deaths 
among workers at the factory, where cases rose 

The union has written to the chancellor asking 
him for a meeting and telling him how demand 
has plummeted during the pandemic, with many 
operators reporting an 80% drop in bookings month 
upon month. Huge numbers of drivers have left 
the industry, while the serious financial hardship 
suffered by others has led to a sharp rise in mental 
health issues, the GMB said.

Mick Rix, GMB national officer, said: “There is no 
light at the end of the tunnel for drivers and oper-
ators who desperately need urgent government 
assistance to save their livelihoods and this great 
industry.”

https://www.gmb.org.uk/news/taxi-and-minicab-industry-verge-collapse

‘Don’t repeat Test 
and Trace’s mistakes 
in vaccination 
programme’
The TUC has warned the government not to out-
source the Covid-19 vaccination programme and 
risk repeating the mistakes seen during Test and 
Trace and the provision of personal protective 
equipment (PPE).

It said ministers must learn lessons from those 
failures and ensure that the vaccination is led by 
public health professionals, not private contractors.

The TUC published a five-step plan it said the 
government should take to ensure effective distri-
bution and take-up of the vaccine:
l Empower local public health teams to take the 
lead. These teams have proven more effective at 
outreach, with contact rates of over 90% compared 
to 60% for services run by Serco. 
l Improve supply chains. The NHS’s fragmented 
and privatised supply chains slowed down the 
supply of PPE during the first wave of the crisis. To 
avoid similar delays ministers should look at using 
public fleets as appropriate.
l Trained healthcare staff should administer the 
vaccine. The TUC says any expansion in staff able 
to administer vaccines should be overseen and or-
ganised by NHS organisations or local authorities. 
Training non-healthcare workers to give vaccines 
should be a last resort.
l Persuade and support people to get the vaccine. 
Getting vaccinated must not be made a condition of 
employment or access to public services, and staff 
should be given paid time-off to get vaccinated.

https://www.tuc.org.uk/news/tuc-dont-repeat-mistakes-test-and-trace-outsourcing-covid-19-vaccine-programme
https://www.tuc.org.uk/news/tuc-dont-repeat-mistakes-test-and-trace-outsourcing-covid-19-vaccine-programme
https://unitetheunion.org/news-events/news/2020/december/british-airways-cargo-workers-vote-overwhelmingly-for-strike-action-in-fire-and-rehire-dispute
https://unitetheunion.org/news-events/news/2020/december/british-airways-cargo-workers-vote-overwhelmingly-for-strike-action-in-fire-and-rehire-dispute
https://www.gmb.org.uk/news/taxi-and-minicab-industry-verge-collapse
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from around 35 in the third week of November to 
99 last week.

Frank Macklin, GMB regional organiser said: 
"These changes will help save lives and go a long 
way to making Tilmanstone Salads factory as safe 
a place as possible to work in during this current 
crisis. 

“Full pay for staff who test positive now means that 
our members can sleep easy at night, safe in the 
knowledge that if they do test positive their wage is 
secure and they won’t have to worry about putting 
bread on the table.” 

https://www.gmb.org.uk/news/bakkavor-covid-outbreak-huge-win-company-agrees-
full-pay-absence

Union’s bus ads seek to 
shame BT
Communications workers’ union the CWU has set 
out to shame BT over planned compulsory redun-
dancies (see issue 42).

The union will be subverting the company’s Beyond 
Limits marketing slogan, by advertising its Beyond 
Belief campaign on London buses. 

Sixty double-deckers will carry the message: BT 
workers who kept us connected during the pan-
demic are now being made compulsory redundant. 
Will you support our key workers?

The union promises that for the next three months 
the Beyond Belief message will be a daily feature 
of the street scene from Stanmore in the north to 
Croydon in the South; Dagenham in the East to 
Heathrow in the West. 

The move comes as the union’s BT Group-wide 
consultative ballot on industrial action enters its 
final few days.

CWU T&FS executive member Peter Francis com-
mented: “We wanted to send a clear message to 
CWU members across London that BT’s disgrace-
ful behaviour simply means that anyone who hasn’t 
yet voted ‘yes’ should do so without delay.

“Just as importantly, however, this is about opening 
the public’s eyes to what sort of company BT has 
become. Hopefully that will generate wider aware-
ness as to why the union is making a stand.”

https://www.cwu.org/news/double-decker-shame-for-beyond-belief-bt-as-cwu-goes-
on-the-buses

‘Wagon Wheels 
shortage’ looms as 
DHL Liverpool strike 
gets go ahead
Unite has said that the public should be prepared 
for shortages of Wagon Wheels and Jammie Dodg-
ers biscuits after DHL Supply Chain workers voted 
for industrial action, with eight days of strike action 
planned between 19 December and 5 January.

One hundred and twenty Unite members are 
employed by DHL as warehouse operators and 
delivery drivers at its delivery centre in Portal Way, 
Liverpool, for the Burton Biscuits and AB World 
Foods delivery contract.

The union said that the strike is the result of a 
number of its members being dismissed on spuri-
ous grounds and a complete collapse of industrial 
relations due to the victimisation of workers by 
management. 

Members are also taking industrial action against 
pay rates that will result in warehouse operatives 
being paid just two and half pence above the Na-
tional Minimum Wage when the rate is increased 
to £8.91 in April 2021. Unite is seeking agreement 
that all workers will be paid at least 50 pence above 
the minimum wage. 

Unite regional officer Kenny Rowe said:  “This is an 
incredibly profitable contract and the workers have 
kept it rolling along continuously through two lock-
downs and they have now said enough is enough. 
DHL have got to stop dodging its responsibility to 
pay a decent rate."

“Given the just in time nature of supermarket opera-
tions, this strike action will quickly result in Wagon 
Wheels, Jammie Dodgers, Patak sauces and Blue 
Dragon products disappearing from shelves.

“Even at this late stage DHL can avoid this wide-
spread disruption by making a decent pay offer 
and reverse the dismissal of workers, while ending 
the victimisation and ill-treatment of the workforce.”

https://unitetheunion.org/news-events/news/2020/december/uk-braced-for-wagon-
wheel-jammie-dodger-and-curry-shortage-as-liverpool-dhl-workers-take-strike-action
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