
unnecessarily. We need a guarantee that support 
will continue.”

Warren Kenny, acting general secretary of the 
general GMB union, called on ministers to work 
with unions and put in place targeted support for 
the sectors that are most at risk. “Help from the 
government throughout this crisis has often been 
haphazard, with constant U-turns, delays in policy 
changes and a lack of leadership,” he said.

There were an estimated 547,000 vacancies in the 
UK in September to November, 110,000 more than 
the previous quarter, but still 251,000 fewer than 
the same period last year.

According to the ONS, annual growth in average 
total pay (including bonuses) among employees 
for the three months August to October increased 
to 2.7%, and growth in regular pay (excluding bo-
nuses) to 2.8%.

Growth in total and regular pay was higher than 
inflation; in real terms, average pay was 1.9% (to-
tal pay) and 2.1% (regular pay) higher than a year 
ago, it said. But part of that growth in average pay 
is because of a fall in the number of lower-paid 
employee jobs.

The government’s independent economic fore-
caster, the Office for Budget Responsibility, has 
estimated that unemployment could increase from 
the current 4.9% to as high as 7.5% – 2.6 million 
people – next year if the furlough scheme is dis-
continued on schedule.

Redundancies 
at record high, 
unemployment 
creeping up
Eight hundred and nineteen thousand workers 
disappeared from UK company payrolls between 
February and November this year, the latest official 
figures show. Meanwhile, the unemployment rate 
rose slightly to 4.9% - 1.7 million people - in the three 
months to October.

Completing the bad news, redundancies reached 
a record high of 370,000 in those three months as 
the then expected end of the furlough scheme 
approached, a record 217,000 increase. The Office 
for National Statistics (ONS), which provided the 
figures, did however note a slight fall in redundan-
cies in October. 

Hospitality was the worst-hit sector, accounting for 
a third of the job losses, followed by retail and then 
manufacturing and culture and recreation.

Commenting on the figures, TUC general secretary 
Frances O’Grady said: “We are staring down the 
barrel of mass unemployment. There’s no time left 
to waste. Ministers must step up and create jobs. 

“Confusion around the future of the furlough 
scheme means many workers are losing their jobs 
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The picture of the regional labour market given by 
the ONS is as follows:
l for the three months ending October 2020, the 
highest employment rate estimate in the UK was 
in the South East (78.6%) and the lowest was in 
Northern Ireland (70.6%);
l for those three months, the highest unemploy-
ment rate estimate in the UK was in the North East 
(6.6%) and the lowest was in both the South East 
and Northern Ireland (3.9%);
l the highest economic inactivity rate estimate 
in the UK was in Northern Ireland (26.4%) and the 
lowest in the South East (18.0%);
l between June and September, workforce jobs 
decreased in all regions of the UK, except for 
Wales, which increased by 11,000; the largest de-
crease was in London at 98,000;
l in September, the region with the highest es-
timated proportion of workforce jobs in the ser-
vices sector was London at 92.0%, while the East 
Midlands had the highest proportion of jobs in the 
production sector at 12.5%; and
l the highest average estimated actual weekly 
hours worked, for the 12 months ending June 2020, 
was in London at 31.7 hours and the lowest was in 
the North East at 28.4 hours; for full-time workers, 
it was highest in London at 35.9 hours, and for part-
time workers it was highest in Northern Ireland at 
15.5 hours.

https://www.ons.gov.uk/releases/uklabourmarketdecember2020

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/
employmentandemployeetypes/bulletins/uklabourmarket/december2020

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/
employmentandemployeetypes/bulletins/averageweeklyearningsingreatbritain/
latest#main-points-for-august-to-october-2020

https://obr.uk/overview-of-the-november-2020-economic-and-fiscal-outlook

https://www.ons.gov.uk/releases/
regionallabourmarketstatisticsintheukdecember2020

Inflation drops, but 
fares to rise
The UK's Consumer Prices Index (CPI) inflation 
rate fell to 0.3% last month, down from 0.7% in Oc-
tober, according to the ONS. Clothing prices were 
a major factor in the unexpectedly large reduction.

RPI, the Retail Prices Index, also reduced to 0.9% 
in November, down from 1.3% the previous month.

The Consumer Prices Index including owner oc-
cupiers’ housing costs (CPIH) 12-month inflation 
rate was 0.6%, down from 0.9% in October. Falling 
prices for clothing, and food and non-alcoholic bev-
erages made the largest downward contributions 
(of 0.17 and 0.09 percentage points respectively) 

to the drop. They were partially offset by upward 
contributions from games, toys and hobbies, and 
accommodation services.

l Rail fares across England will remain at cur-
rent levels until March 2021, then rise by 2.6%, 
the government has announced. Although it is the 
lowest increase in four years, it still contrast with 
the much lower general inflation rate announced 
the same day.

The rise, which is based on July’s RPI rate of 1.6%, 
plus 1%, drew an angry response from Manuel 
Cortes, general secretary of the TSSA transport 
union, who described it as “a kick in the teeth for 
passengers”.

He said: “It must not be overlooked that our railways 
are now as good as back in public hands, as the 
pandemic highlighted the sham of privatisation. I 
say to ministers now – rethink these fare hikes and 
let us see flexible and fair fares across the people’s 
railway as we move out of the shadow of Covid.”

Mick Cash, general secretary of the RMT transport 
union, commented: "The time is right for a public-
ly-owned railway system that delivers reasonable 
fares for our people as the public and the econo-
my tries to recover and shake off the Covid crisis 
next year."

https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/
consumerpriceinflation/november2020#main-points

https://www.gov.uk/government/news/rail-fare-rise-to-be-delayed

https://www.tssa.org.uk/en/whats-new/news/index.cfm/rail-fares-rise-kick-in-the-
teeth-for-passengers

https://twitter.com/RMTunion

Outsourced cleaners 
win return to NHS
Great Ormond Street Hospital for Children has an-
nounced it will bring outsourced cleaners in-house 
following a campaign by the United Voices of the 
World (UVW) union. 

Hundreds of cleaners will become NHS employ-
ees on 1 August 2021 following the victory, which 
follows decades of outsourcing at the hospital. 
Its announcement came as the union prepared to 
ballot for strike action.

This is the second similar win this year for the UVW, 
after Imperial College Healthcare NHS Trust gave 
their 1,200 outsourced staff NHS contracts in April.

https://www.ons.gov.uk/releases/uklabourmarketdecember2020
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/february2020
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/february2020
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/averageweeklyearningsingreatbritain/latest#analysis-of-average-weekly-earnings
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/averageweeklyearningsingreatbritain/latest#analysis-of-average-weekly-earnings
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/averageweeklyearningsingreatbritain/latest#analysis-of-average-weekly-earnings
https://obr.uk/overview-of-the-november-2020-economic-and-fiscal-outlook
https://www.ons.gov.uk/releases/regionallabourmarketstatisticsintheukdecember2020
https://www.ons.gov.uk/releases/regionallabourmarketstatisticsintheukdecember2020
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/november2020#main-points
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/november2020#main-points
https://www.gov.uk/government/news/rail-fare-rise-to-be-delayed
https://www.tssa.org.uk/en/whats-new/news/index.cfm/rail-fares-rise-kick-in-the-teeth-for-passengers
https://www.tssa.org.uk/en/whats-new/news/index.cfm/rail-fares-rise-kick-in-the-teeth-for-passengers
https://twitter.com/RMTunion
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/december2020
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pandemic, for example, which would explain why 
these groups found it harder to manage financially 
during lockdown. Perhaps unsurprisingly, mental 
health deteriorated across most ethnic groups dur-
ing lockdown but was most marked in the Indian 
group,” he concluded.

TUC general secretary Frances O’Grady said it was 
time for the government to act over the findings: 
“Today’s figures show that BAME [Black and Minor-
ity Ethnic] workers were less likely to be earning 
enough before the pandemic to avoid hardship 
during lockdown. 

“BAME workers are more likely be in low-paid, in-
secure jobs, where they have been more exposed 
to coronavirus and more likely to die. Today we 
learned that BAME workers’ mental health has 
suffered the most during the Covid-19 outbreak.”

https://www.ons.gov.uk/releases/
coronavirusandtheimpactsondifferentethnicgroupsintheuk

https://www.tuc.org.uk/news/bme-workers-have-faced-triple-whammy-threats-during-
pandemic-says-tuc

Employer 
organisations praise 
union learning
National manufacturers’ organisation Make UK 
has spoken out in defence of the £12 million union 
learning fund, which faces the axe next year (see 
previous issues). 

It has joined the TUC in putting on record the 
“enormous contribution” union learning has made 
in improving access to skills.

A Make UK spokesperson explained: “These are 
incredibly challenging times for manufacturers 
and their employees. If we are going to ‘build back 
better’ the protection of key high value skills within 
the sector is an absolute must. The union learning 
fund is a key element of retaining and re-training 
staff, especially when digital skills are going to be 
ever more important.”

The London Chamber of Commerce and Indus-
try also lined up this week to praise the fund’s 
effectiveness.

Its chief executive, Richard Burge, commented: “It’s 
clear that the fund has been valued by employers 
in London. With so much change due to Covid-19 
impacting the capital’s workplaces and its labour 
market, with a clear need existing to support peo-

The UVW reports that the GOSH cleaners joined the 
union at the start of the Covid-19 pandemic in pro-
test at what they described as “institutional racism”. 

Petros Elia, UVW organiser and co-founder, com-
mented: “This victory is historic. It shows, firstly, 
that workers united with a union ready to back 
them really can move mountains. It also shows that 
as easily as the NHS and other public institutions 
outsourced thousands of workers at the stroke of a 
pen 30 odd years ago, so too can they now choose 
to in-house them at the click of a mouse.” 

https://www.uvwunion.org.uk/en/news/2020/12/cleaners-union-uvw-forces-
great-ormond-street-childrens-hospital-to-end-outsourcing-and-bring-hundreds-of-
outsourced-workers-into-the-direct-employment-of-the-nhs

Survey charts Covid’s 
impact on BAME 
communities
The ONS has examined the social impacts of Cov-
id-19 on different ethnic groups in the UK, including 
its effects on mental health. 

It found that most ethnic groups reported a worsen-
ing of their mental health between 2019 and April 
2020, with those in the Indian ethnic group being 
particularly affected, based on respondents' self-re-
porting of their state of mental health.

The ONS also noted that, prior to the pandemic, 
households headed by someone of Black African or 
Other Black ethnicity were significantly less likely 
to have enough formal financial assets to cover a 
drop in employment income than those from most 
other ethnic groups.

The ONS also found that in April 2020, over a quar-
ter (27%) of those from Black, African, Caribbean or 
Black British ethnic groups reported finding it very 
or quite difficult to get by financially, significantly 
more than those from White Irish (6%), Other White 
(7%), Indian (8%) and Pakistani or Bangladeshi 
(13%) ethnic groups.

Glenn Everett, deputy director of the ONS sustain-
ability & inequalities division, commented: “What 
today’s research shows us is how the impact on 
different ethnic groups varies and how people’s 
circumstances before the pandemic could affect 
their experience during the first national lockdown.

“Financial resilience was lower among Black 
African or Other Black households before the 

https://www.ons.gov.uk/releases/coronavirusandtheimpactsondifferentethnicgroupsintheuk
https://www.ons.gov.uk/releases/coronavirusandtheimpactsondifferentethnicgroupsintheuk
https://www.tuc.org.uk/news/bme-workers-have-faced-triple-whammy-threats-during-pandemic-says-tuc
https://www.tuc.org.uk/news/bme-workers-have-faced-triple-whammy-threats-during-pandemic-says-tuc
https://www.uvwunion.org.uk/en/news/2020/12/cleaners-union-uvw-forces-great-ormond-street-childrens-hospital-to-end-outsourcing-and-bring-hundreds-of-outsourced-workers-into-the-direct-employment-of-the-nhs
https://www.uvwunion.org.uk/en/news/2020/12/cleaners-union-uvw-forces-great-ormond-street-childrens-hospital-to-end-outsourcing-and-bring-hundreds-of-outsourced-workers-into-the-direct-employment-of-the-nhs
https://www.uvwunion.org.uk/en/news/2020/12/cleaners-union-uvw-forces-great-ormond-street-childrens-hospital-to-end-outsourcing-and-bring-hundreds-of-outsourced-workers-into-the-direct-employment-of-the-nhs


200 Fact Service Volume 82 Issue 50

ple in retraining, it’s hard to see why removing the 
funding makes sense.”

Formerly the EEF, Make UK speaks for the engi-
neering and manufacturing sector, which employs 
almost 3 million people, produces almost half of 
UK exports by value and drives over 60 percent 
of all UK research and development. The London 
Chamber of Commerce and Industry is the capital's 
largest business support organisation. The two or-
ganisations join other federations such as the Man-
ufacturing Technologies Association and the Food 
and Drink Federation in backing union learning. 

https://www.tuc.org.uk/news/london-employers-urge-government-save-union-
learning-fund

Report reveals role of 
“super managers” in 
creating inequality
A report by the High Pay Centre think tank has 
thrown a light on the pay gaps that help make the UK 
one of the most unequal of the leading economies.

Its research analysed pay ratio disclosures, pub-
lished in 2019/20 for the first time, after listed com-
panies with over 250 UK employees were forced 
to disclose in their annual reports their CEO’s pay 
relative to the pay of their UK workforces.

The results showed that across the UK’s 100 biggest 
stock market-listed companies, on average chief ex-
ecutives pick up 73 times the amount paid to workers.

The report notes that out of 40 countries that com-
prise the OECD group of leading economies, the 
UK is the ninth most unequal. Other than the USA, 
it is only emerging economies such as South Afri-
ca, Turkey and Bulgaria that have a worse record 
on inequality among OECD member states. It is 
largely pay for what have been described as “super 
managers” – leading executives and business pro-
fessionals – that has created the vast gap between 
those at the top and everybody else, according to 
the report.

It adds that research suggests that the average FTSE 
100 CEO is now paid around 126 times the average 
UK worker, compared to “only” 58 times in 1999. The 
analysis of the disclosures showed that low levels of 
pay are widespread across the FTSE 350. Thirty-six 
companies – 18% of the sample – pay at least a 
quarter of their employees less than £20,000 a year. 

Of these, 34 pay all lower quartile employees below 
the annualised equivalent of the London Living Wage 
(£19,565), while 11 pay below the annualised equiv-
alent of the Real Living Wage (£16,926).

The highest pay ratios were at Ocado, the report 
observed, with a large incentive scheme payout 
to their CEO in 2019/20 resulting in a 2,605:1 ratio 
between the CEO and the median employee, and a 
2,820:1 gap between the CEO and the lower quartile.

The next highest CEO to median employee ratio 
was 310:1 at JD Sports. The lowest ratios were at 
asset management firm Sanne Group, where the 
ratios were 8:1 and 13:1 respectively.

According to the report, across different industries, 
the highest average CEO/median employee ratio 
was in retail, with 140:1 while the lowest was 35:1 
in financial services.

It notes that: “even within industries, there were 
sizeable differences between companies. In the 
retail sector, lower quartile pay at companies 
whose pay-setting process involves union consulta-
tion and/or full collective bargaining agreements, 
did not fall below £18,000, and the average lower 
quartile threshold was £18,856.

“At companies without full collective bargaining 
coverage, some lower quartile thresholds were 
below £15,000 and the average was £17,661.”

https://highpaycentre.org/wp-content/uploads/2020/12/0.1_MUL1564-
FOUNDATION-Pay-ratios-report.pdf

Union launches 
workers' guide to Covid
The Unite general union has launched a guide to 
keeping construction workers safe during the pan-
demic which, it says, can be used by all workers.

The release comes as the union warns of rising 
cases of Covid on construction sites, possibly 
due to the recent bad weather and consequent 
lack of social distancing. As well as issues such 
as social distancing on worksites, the importance 
of ventilation and advice on face coverings, it 
covers guidance on travelling to and from work, 
and information on how the pandemic can affect 
mental health.

https://unitetheunion.org/news-events/news/2020/december/unite-launches-
comprehensive-covid-19-construction-guide
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