
Usdaw general secretary Paddy Lillis commented: 
“The reopening of stores offers a lifeline for many 
retailers, which helps to safeguard jobs, but the 
virus is still out there. We expect employers to con-
duct full risk assessments, follow the agreed guid-
ance and ensure that customers are fully informed 
of the necessary safety measures. Shoppers need 
to play their part in helping to limit the spread of 
the virus and avoid further lockdowns by following 
the rules and respecting staff.”

Meanwhile, the RMT reminded the public that 
transport workers deserve consideration. Its gen-
eral secretary, Mick Cash, said: “We all welcome 
the fact that we are starting to take the first steps 
out of the lockdown but it's important that we main-
tain the current safety measures on the transport 
network, and that means masks, social distancing 
and following instructions. We must all ensure that 
standards are not allowed to slip.

Unions speak up for 
public-facing workers 
as lockdowns ease
As lockdown measures relax in the UK’s nations, 
unions are taking the lead in reminding the public 
that workers continue to deserve protection and 
respect.

The TUC is urging shoppers to keep their distance, 
think about ventilation, and speak up for shop work-
ers if they think something isn't right.

TUC Yorkshire & Humber regional secretary Bill 
Adams warned: “As we reopen the economy, we 
must not drop our guard on workplace safety. If 
workplaces aren’t Covid-secure, coronavirus cases 
could spiral out of control again."

Retail workers’ union Usdaw echoed the plea and 
pointed out that updated safety guidance in Eng-
land makes clear that all customers will have to con-
tinue to follow social distancing rules; shop alone 
or in small groups; queue or follow one-way signs 
where necessary; follow hygiene rules; and wear 
a face covering unless they have an exemption.

The pandemic has seen a rise in violence and 
abuse against shopworkers, with incidents often 
occurring when staff encouraged customers to fol-
low these rules. Shopworkers have been coughed 
on, attacked and threatened.
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“It is also important that staff are shown full respect 
and support as we move forwards from today.”

https://www.tuc.org.uk/news/tuc-urges-shoppers-ask-about-ventilation-keep-shop-
workers-safe

https://www.usdaw.org.uk/About-Us/News/2021/Apr/Usdaw-urges-customers-to-
follow-the-rules-and-resp

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-
branches

https://www.rmt.org.uk/news/as-pubs-reopen-rmt-calls-for-respect-for-safety-and-staff-
on

Economy and exports 
show some recovery
The UK economy returned to growth in February 
and exports to the EU grew, even in the face of Cov-
id restrictions, according to the Office for National 
Statistics (ONS). 

ONS figures show that in that month gross domestic 
product (GDP) rose by 0.4%, after a fall of 2.2% in 
January.

The service sector showed only minimal growth, 
at 0.2%, while output in production grew by 1.0%, 
with manufacturing up 1.3%, and a 1.6% rise in 
construction.

However, February’s GDP is still 7.8% below the 
pre-pandemic levels of February 2020.

Commenting on the figures, TUC general secre-
tary Frances O’Grady said: “As covid restrictions 
reduce, the government must look at fresh action 
to support the recovery. Service sectors have the 
greatest ground to make up, and there are chal-
lenges for those that rely on trade with Europe too 
with new Brexit-related barriers.

“The government should provide more targeted sup-
port, especially for sectors like arts and hospitality 
where lots of young people have lost jobs and risk 
long-term unemployment without a fast recovery.”

UK exports of goods to the EU “partially rebound-
ed”, increasing by £3.7 billion (46.6%) after a record 
fall of £5.7 billion (negative 42.0%) in January, in the 
first month since Brexit.

The recovery was driven by machinery, transport 
equipment and chemicals, particularly cars and 
medicinal and pharmaceutical products.

Imports from the EU (excluding non-monetary 
gold and other precious metals) showed a weak-

er increase of £1.2 billion (7.3%) in February 2021 
after a record fall of £6.7 billion (negative 29.7%) 
in January.

Total imports of goods from non-EU countries 
(excluding non-monetary gold and other precious 
metals) increased by £1.7 billion (10.2%), while 
exports fell by £1.5 billion (negative 10.5%).

The total trade deficit for February 2021, widened 
by £0.5 billion to £1.4 billion; imports increased by 
£2.9 billion (6.5%), and exports increased by £2.3 
billion (5.4%).

The total trade deficit narrowed by £2.1 billion to £6.3 
billion in the three months to February 2021; imports 
decreased by £5.7 billion (negative 3.8%), while 
exports decreased by £3.6 billion (negative 2.5%).

https://www.ons.gov.uk/releases/gdpmonthlyestimateukfebruary2021

https://www.ons.gov.uk/releases/uktradefebruary2021

https://www.tuc.org.uk/news/gdp-sectors-greatest-ground-make-need-more-targeted-
support

Government considers 
post-return office 
measures
UK companies have been consulted by the govern-
ment about the possibility of implementing up to 
six months of social distancing each year and the 
longer-term use of masks and plastic screens in 
offices, the Financial Times has reported. 

According to the newspaper, the government is 
reviewing the measures to be imposed in offices 
once the economy reopens fully on the planned 
date of June 21. It said that professional firms are 
increasingly eager to have their staff back in offices 
as they face challenges of dealing with employee 
wellbeing and mental health. “If you can go to the 
pub, and you can go inside the pub, why can’t you 
go to the office?” one of the participants is quoted 
as saying during a group call attended by indus-
try groups and companies including the big four 
advisory groups, magic circle law firms and the 
Law Society. 

This week the Department for Business, Energy & 
Industrial Strategy and the Department for Digital, 
Culture, Media & Sport updated their Working 
safely during coronavirus guides, which were first 
released in May last year and have been constantly 
revised since. 

https://www.tuc.org.uk/news/tuc-urges-shoppers-ask-about-ventilation-keep-shop-workers-safe
https://www.tuc.org.uk/news/tuc-urges-shoppers-ask-about-ventilation-keep-shop-workers-safe
https://www.usdaw.org.uk/About-Us/News/2021/Apr/Usdaw-urges-customers-to-follow-the-rules-and-resp
https://www.usdaw.org.uk/About-Us/News/2021/Apr/Usdaw-urges-customers-to-follow-the-rules-and-resp
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.rmt.org.uk/news/as-pubs-reopen-rmt-calls-for-respect-for-safety-and-staff-on
https://www.rmt.org.uk/news/as-pubs-reopen-rmt-calls-for-respect-for-safety-and-staff-on
https://www.ons.gov.uk/releases/gdpmonthlyestimateukfebruary2021
https://www.ons.gov.uk/releases/uktradefebruary2021
https://www.tuc.org.uk/news/gdp-sectors-greatest-ground-make-need-more-targeted-support
https://www.tuc.org.uk/news/gdp-sectors-greatest-ground-make-need-more-targeted-support
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Majority of nurses 
‘have had first jab’
More than nine in 10 nursing staff have had at least 
one dose of the Covid-19 vaccine and nearly two-
thirds (62%) have received both doses, according 
to a survey by the Royal College of Nursing (RCN).

However, the survey, which attracted 20,000 re-
sponses, reveals differences between care set-
tings, with nearly half of nursing staff outside the 
NHS, including those in social care and community 
services, waiting for their second jab, compared to 
just under 24% of those working in the NHS.

In a further discrepancy, more than two-thirds of 
permanent staff have had both jabs, compared to 
just under half of temporary staff and just under a 
third of agency staff.

Jude Diggins, RCN director of nursing, policy and 
public affairs, said: “The gap between NHS and 
non-NHS staff having their first dose has closed 
but there remains more work to be done to ensure 
all nursing staff, whatever setting they work in, are 
given the protection they need.

Approximately one in 50 respondents overall 
reported having not been offered a vaccine yet. 
Agency staff are still more likely to not have been 
offered a vaccine compared to permanent staff.

Meanwhile the Royal College of Midwives (RCM) 
has spoken out to reassure health workers and 
pregnant women following the news that people 
under 30 are to be offered an alternative to the 
Oxford AstraZeneca vaccine.

Birte Harlev-Lam, RCM executive director midwife, 
said: “We can absolutely understand that young 
people, many of whom will be midwives, maternity 
support workers and other health and care pro-
fessionals, may be concerned by [the] announce-
ment. While the evidence shows that the benefits 
of the Oxford AstraZeneca vaccine far outweigh 
the risks, the Joint Committee for Vaccination and 
immunisation (JCVI) has taken the right decision 
in exercising caution. 

"The Medicines and Healthcare Products Regula-
tory Agency (MHRA) has said side effects of the 
Oxford AstraZeneca vaccine such as blood clots 
are incredibly rare, but if you have had one or both 
doses of the vaccine and are concerned, please 
contact your GP or vaccine centre. If you are un-
der 30 and have already received the first dose 

The latest versions of the 14 guides (which can be 
downloaded at the second link below) cover the 
following areas: close contact services; construc-
tion and other outdoor work; factories, plants and 
warehouses; heritage locations; hotels and other 
guest accommodation; labs and research facilities; 
offices and contact centres; other people's homes; 
performing arts; providers of grassroots sport and 
sport facilities; restaurants, pubs, bars and takea-
way services; shops and branches; vehicles; and 
the visitor economy.

Meanwhile, in its latest survey the ONS has detect-
ed good general compliance with anti-coronavirus 
measures. It found that:

l overall, compliance was high and many partic-
ipants in the study had a good awareness of the 
“Hands, Face, Space” government guidance (to 
wash and sanitise hands, wear a mask and keep 
a two-metre distance from others) and of how the 
coronavirus spreads;
l some participants did not comply with social 
mixing guidance and often did not understand the 
rationale behind not meeting people from other 
households indoors;
l some participants from the groups interviewed, 
particularly young people, mentioned a concern 
that the lack of socialising had a negative impact 
on their mental wellbeing;
l fear of Covid and of passing it on to others 
motivated many participants to comply with the 
guidance;
l some participants were demotivated from follow-
ing the guidance by seeing others, including their 
peers and public figures, not complying;
l a few participants did not trust the seriousness 
of the coronavirus or questioned the effectiveness 
of the Covid guidance, particularly those from eth-
nic minority groups or those on low income;
l many students and young people showed 
lower levels of concern for the guidance when 
among their peers, because they perceived that 
they were unlikely to catch Covid or be seriously 
affected by it if they did catch it because of their 
age; and
l a few participants who were very optimistic that 
the vaccines would bring an end to the pandemic, 
felt the vaccines made them more likely to comply, 
as they saw the current lockdown restrictions as 
“the last stretch”.

https://www.ft.com/content/e1051900-374e-476d-bd3b-b7770559e75b

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19

https://www.ons.gov.uk/peoplepopulationandcommunity/
healthandsocialcare/conditionsanddiseases/bulletins/
coronavirusandcompliancewithgovernmentguidanceuk/april2021

https://www.ft.com/content/e1051900-374e-476d-bd3b-b7770559e75b
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/25june2020
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/25june2020
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/25june2020
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of the Oxford AstraZeneca vaccine, the JCVI have 
advised you should continue to be offered and take 
the second dose of the same vaccine.”

https://www.rcn.org.uk/news-and-events/news/uk-rcn-survey-shows-vaccination-
programme-success-090421

https://www.rcm.org.uk/media-releases/2021/march/rcm-offers-reassurance-after-
announcement-on-changes-to-oxford-astrazeneca-vaccine

Union warns on hi-tech 
monitoring
General union Unite has warned that safeguards 
are needed to protect workers from “unintended 
consequences” of hi-tech monitoring.

Its warning came after the promotion of equipment 
that is intended to track construction workers’ heart 
rates and body temperatures in order to detect and 
avoid heat stress.

Unite said that, while it is vital to prevent heat 
exhaustion in the workplace, it has concerns over 
the use and storage of workers’ private medical 
information; that companies might become lax in 
implementing preventative measures; and that the 
monitoring could be used to target workers who suf-
fer most from heat stress and then get rid of them.

The union believes those kind of tactics might be 
particularly likely in construction.

Unite national officer Jerry Swain said: “If such tech-
nology is to be introduced it is vital to secure the 
support of the workforce and that there are clear 
agreements on what the monitoring can and can’t 
be used for. To ensure the necessary safeguards 
are in place such agreements should be made with 
the relevant union.”

https://www.unitetheunion.org/news-events/news/2021/march/unite-warns-
safeguards-needed-on-hi-tech-work-monitoring

Ethnic minorities 
‘twice as likely’ to face 
discrimination in local 
services
Ethnic minority communities have been dispro-
portionately impacted by the pandemic, the RSA 
(Royal Society of Arts) says.

Its survey of 2,600 people in Great Britain, includ-
ing a weighted sample of 1,000 people from ethnic 
minority backgrounds, found that minority groups 
have struggled to access government support. 

According to the RSA, 46% of Asian respondents, 
41% of those with mixed ethnic backgrounds and 
39% of Black respondents say they have struggled 
or been unable to access government support, 
despite being eligible for it.

Also this week, think tank the Resolution Foun-
dation announced that, according to its analysis, 
between the second and fourth quarters of 2020, 
the jobless rate for young Black people rose 10 
percentage points to 35%. This compares with a 
rate of 24% for young people of Asian descent 
and 13% for young White people, both up three 
percentage points.

The report also noted that: "young people’s employ-
ment prospects have been disproportionately affect-
ed by the Covid-19 crisis. [Our] research found that 
as early as May 2020, one-third of 18-24-year olds had 
been furloughed or lost their main job – compared 
to less than 15% of their 35-44-year-old counterparts."

https://www.thersa.org/press/releases/2021/ethnic-minorities-twice-as-likely-to-face-
discrimination-in-local-services

https://www.resolutionfoundation.org/app/uploads/2021/04/Uneven-steps.pdf

Campaign group 
calls for cross-party 
financial services 
clean up
The Transparency Task Force (TTF) has written 
an open letter to the prime minister calling for a 
clean up of the UK’s financial services sector. TTF 
founder Andy Agathangelou wrote: “our financial 
sector has a problem … Cleaning up our financial 
sector isn’t a party-political issue, just as it wasn’t 
to get rid of asbestos in our buildings, or lead in 
our petrol, or candy cigarettes in our sweet shops; 
and I can’t imagine the issues being properly dealt 
with unless there is solid cross-party support for 
change. With that in mind I have cc’d the leaders 
of all the political parties plus parliamentarians 
that are known to have a keen interest in protect-
ing the public from harm, especially investors and 
pension savers.”

https://www.transparencytaskforce.org/wp-content/uploads/2021/04/Open-Letter-to-
the-Prime-Minister-about-cleaning-up-the-UKs-FS-sector.pdf
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