
should support and protect staff; and
l Safer Streets Fund resources to support meas-
ures on high streets and in retail settings. 

Paddy Lillis, Usdaw general secretary, commented: 
“We very much welcome this wide-ranging and 
comprehensive report by the select committee, 
which shows that MPs have listened to our mem-
bers on the frontline and to voices from across the 
retail industry. With almost 90% of shopworkers 
suffering abuse, two-thirds threatened and nearly 
one in 10 assaulted; retail workers, their friends, 
family and loved ones, are saying loud and clear 
that enough is enough, abuse should never be just 
a part of the job.

“So we are pleased that the committee has recom-
mended new legislation to protect shopworkers. 
Usdaw is looking for a simple standalone offence 
for assaulting a retail worker to encourage prose-

Committee backs new 
law on shop assaults
The Home Affairs Select Committee – a cross-party 
committee of MPs – has recommended that the 
government should consider a new and standalone 
law that would make it a criminal offence to assault 
retail workers in England and Wales.

It acted after deciding that such attacks are 
“becoming endemic in British society and the 
policing response is failing to match the scale of 
the problem".

Shopworkers’ union Usdaw, which gave evidence 
to the committee, was quick to welcome its report, 
and says it is hoping that an amendment to the 
proposed crime bill will be debated and voted on 
next week.

The influential select committee’s report follows 
a lengthy inquiry that heard evidence from right 
across the retail industry. Its recommendations 
include:
l a new criminal offence, to send a powerful 
message that assaults on retail workers will not 
be tolerated;
l the expansion of neighbourhood policing teams;
l proper recording of violence against shopwork-
ers;
l police to provide local leadership in giving 
greater priority to retail crime;
l an employers’ charter setting out how they 
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cutions and provide the deterrent effect that our 
members are desperately looking for."

He concluded: “When retail employers, leading 
retail bodies and the shopworkers’ trade union 
jointly call for legislation, it is time for the gov-
ernment and MPs to listen. In Scotland, MSPs 
voted through a new ground-breaking law to give 
shopworkers the protection they deserve. We 
are now looking for MPs to support key workers 
across the retail sector and help turn around the 
UK government’s opposition.”
https://committees.parliament.uk/work/915/violence-and-abuse-towards-retail-
workers

https://www.usdaw.org.uk/About-Us/News/2021/Jun/Home-Affairs-Select-Committee-
call-for-a-new-prote

TUC, CBI and EHRC 
make joint appeal for 
ethnicity pay reporting
The TUC, employers’ organisation the CBI, and 
the Equality and Human Rights Commission 
(EHRC) have joined together to call on the gov-
ernment to introduce mandatory ethnicity pay 
gap reporting. 

In a joint letter signed by TUC general secretary 
Frances O’Grady, CBI director general Tony 
Danker, and EHRC chairwoman Baroness Kishwer 
Falkner the organisations say: 

“Introducing mandatory pay reporting on ethnic-
ity would transform our understanding of race 
inequality at work and most importantly, drive 
action to tackle it where we find it. This has been 
a longstanding goal for all of us. It will enable 
employers to identify, consider and address the 
particular barriers facing ethnic minorities in their 
workplace, and will complement and enhance the 
work many already do to address gender pay gaps 
under existing regulations. 

“We urge government to set out a clear timeframe 
to implement this and encourage you to work with 
us to develop the tools and resources required 
to ensure that employers are supported, and that 
workers are confident in disclosing data in ad-
vance of making reporting mandatory. 

“In so doing, we firmly believe that this will help 
ethnic minorities reach their full potential in the 
workplace, make business more inclusive, and 
ensure government has a rich source of robust 
evidence to inform future labour market and in-
dustrial strategies.” 
https://www.tuc.org.uk/news/tuc-cbi-and-ehrc-issue-joint-call-mandatory-ethnicity-
pay-gap-reporting

Just 13% of construction 
workforce are women
A study of Office for National Statistics (ONS) 
figures by general union the GMB has discovered 
that just 13% of the UK construction workforce are 
women, with only 3.6% in “blue collar” roles.

The union identifies rigid, non-family friendly or-
ganisation of work at site level as a massive barrier 
to women joining the construction industry. It points 
to a pilot scheme sponsored by Build UK which 
trialled flexible working on construction sites. The 
results, it says, were increased productivity and 
improved wellbeing of the workforce.

A previous GMB study showed that, at the current 
rate of growth, gender equality in the construction 
industry will take nearly 200 years.

“A tremendous amount of work is needed to level 
the playing field for women in construction,” GMB 
national officer Charlotte Childs explained. “The 
whole industry must work to end the disgraceful en-
vironment women are subjected to on the shop floor.”

“Nearly a third of construction workers are over the 
age of 50 – in the next 10 to 15 years half a million 
workers will leave the industry. Women will be vital 
to plug that gap and the only way this will be done 
is with a huge shift in culture.  

"The whole industry must work to end the dis-
graceful environment women are subjected to on 
the shop floor."
https://www.gmb.org.uk/news/just-3-blue-collar-construction-workers-are-women-
gmb-study

Unions petition new 
health secretary on pay
A coalition of 14 health unions representing more 
than a million NHS staff in England, Wales and 
Northern Ireland has written to the new health sec-
retary, Sajid Javid, to make the case for pay rises.

Health workers were due a raise in April, after their 
previous three-year deal expired on 31 March. The 
government proposed a 1% pay increase to the 
NHS pay review body, which has now delivered its 
report to the government. It means NHS staff will 
not get a pay rise until July at the earliest.

The unions say that, now the NHS pay review body 
report is with Javid for consideration, all eyes are on 
the government, as health workers and the public 
await the outcome of the pay round.

The letter says: “After the unprecedented challeng-

https://committees.parliament.uk/work/915/violence-and-abuse-towards-retail-workers
https://committees.parliament.uk/work/915/violence-and-abuse-towards-retail-workers
https://www.usdaw.org.uk/About-Us/News/2021/Jun/Home-Affairs-Select-Committee-call-for-a-new-prote
https://www.usdaw.org.uk/About-Us/News/2021/Jun/Home-Affairs-Select-Committee-call-for-a-new-prote
https://www.tuc.org.uk/news/tuc-cbi-and-ehrc-issue-joint-call-mandatory-ethnicity-pay-gap-reporting
https://www.tuc.org.uk/news/tuc-cbi-and-ehrc-issue-joint-call-mandatory-ethnicity-pay-gap-reporting
https://www.gmb.org.uk/news/just-3-blue-collar-construction-workers-are-women-gmb-study
https://www.gmb.org.uk/news/just-3-blue-collar-construction-workers-are-women-gmb-study


Volume 83 Issue 26 Fact Service 103

protect jobs as employers look ahead to continued 
uncertainty. That means proper furlough support 
for all workers, including freelancers and others ex-
cluded, coupled with sick pay that allows workers to 
support themselves and their families if they are ill."

The TUC echoed the call, warning ministers not 
to pull the plug on the UK’s economic recovery 
by cutting off support for businesses and workers 
too soon.

General secretary Frances O’Grady commented: 
“The government should hold off hiking up em-
ployer contributions until all restrictions have been 
lifted. And we need a cast-iron commitment from 
the chancellor that he will extend furlough for as 
long as is needed, rather than ending it abruptly 
in three months’ time.” 

Meanwhile, as more employees are coming off 
furlough, think tank the Resolution Foundation has 
warned that the UK labour market is “lukewarm” 
rather than “hot”.

The foundation says that its research identifies 
some encouraging signs for the UK labour market. 
A survey of 8,000 workers found that four-in-five 
employees who were furloughed during the first 
and second national lockdowns are now back 
working, while vacancy rates are now higher than 
pre-crisis levels.

Gregory Thwaites, research director at the Res-
olution Foundation, said: “The UK economy is 
bouncing back rapidly after a deep and painful 
recession. It’s particularly welcome to see so many 
furloughed staff back working again.

“But these encouraging signs risk breeding dan-
gerous complacency, as people over-play the 
health of the labour market, and under-play the 
risks that still lie ahead.”
https://www.unitetheunion.org/news-events/news/2021/june/reboot-furlough-
urgently-to-avert-autumn-jobs-crisis-as-country-told-to-live-with-covid-says-unite

https://www.tuc.org.uk/news/dont-pull-plug-our-recovery-tuc-warns-ministers

https://www.resolutionfoundation.org/press-releases/labour-market-is-lukewarm-not-
hot-with-pay-rises-overstated-and-hours-worked-still-at-recession-levels

NHS unions and 
employers in flexibility 
win
Health unions and NHS employers have announced 
that they have reached an agreement on new flex-
ible working rights intended to offer NHS staff a 
better work-life balance.

The deal should make it easier for NHS workers to 
request flexible working arrangements right from 

es of the past 15 months, NHS staff are exhausted 
and well in need of a boost. A proper pay rise would 
help stem flagging morale. It would also persuade 
those staff who feel ready to throw in the towel to 
stay around and see the NHS through the next few 
difficult years.”

It adds that, “With almost five million treatments on 
its ‘to do’ list, the NHS needs a decent pay rise to pre-
vent staff shortages becoming more acute as health 
workers leave for better paid roles elsewhere”.

The joint letter ends with the unions acknowledging 
that the new health secretary shares their “fervent 
wish to ensure the NHS is supported to face the 
challenges ahead”. 

The letter was signed by UNISON general secre-
tary Christina McAnea; Royal College of Nursing 
acting general secretary and chief executive Pat 
Cullen; and Royal College of Midwives chief exec-
utive and general secretary Gill Walton.

The 14 NHS unions are the: British Association of 
Occupational Therapists; British Dietetic Associa-
tion; British and Irish Orthoptic Society; Chartered 
Society of Physiotherapy; College of Podiatry; 
Federation of Clinical Scientists; GMB, Managers 
in Partnership; Prison Officers’ Association; Royal 
College of Midwives; Royal College of Nursing; 
Society of Radiographers, UNISON; and Unite.
https://www.unison.org.uk/news/2021/06/decent-pay-rise-vital-to-ensure-the-nhs-is-
fighting-fit-post-pandemic-say-unions

'Rethink furlough' calls
The drop in furlough support this week from 80% 
to 70% of pay, with businesses making up the 10% 
difference, could “push fragile employers to the 
wall”, general union Unite has warned.

The union says that, with some three million work-
ers still on furlough and the UK experiencing its 
highest Covid infection rates since January, the 
government should rethink its approach – the 
government plans to reduce furlough support in 
stages from July before ending it altogether on 
30 September. 

Unite believes that proper furlough support must 
be retained to support employers, and the UK's 
miserly statutory sick pay allowance must be ad-
dressed urgently, as it is a serious disincentive to 
workers to isolate. 

Unite assistant general secretary Steve Turner 
said: “It's simply too soon for ministers to abandon 
businesses and jobs to the economic impact of 
the pandemic. 

"If the government tells us we now must `live with 
Covid', then we need the systems in place to help 

https://www.unitetheunion.org/news-events/news/2021/june/reboot-furlough-urgently-to-avert-autumn-jobs-crisis-as-country-told-to-live-with-covid-says-unite
https://www.unitetheunion.org/news-events/news/2021/june/reboot-furlough-urgently-to-avert-autumn-jobs-crisis-as-country-told-to-live-with-covid-says-unite
https://www.tuc.org.uk/news/dont-pull-plug-our-recovery-tuc-warns-ministers
https://www.resolutionfoundation.org/press-releases/labour-market-is-lukewarm-not-hot-with-pay-rises-overstated-and-hours-worked-still-at-recession-levels
https://www.resolutionfoundation.org/press-releases/labour-market-is-lukewarm-not-hot-with-pay-rises-overstated-and-hours-worked-still-at-recession-levels
https://www.unison.org.uk/news/2021/06/decent-pay-rise-vital-to-ensure-the-nhs-is-fighting-fit-post-pandemic-say-unions
https://www.unison.org.uk/news/2021/06/decent-pay-rise-vital-to-ensure-the-nhs-is-fighting-fit-post-pandemic-say-unions
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the first day they are employed, helping the health 
service recruit and retain workers. 

Reportedly, poor work-life balance is often given as 
a reason for employees wanting to leave the health 
service. The extra demands of the pandemic have 
left staff exhausted, with many re-evaluating their 
priorities and considering leaving.

To tackle this, health unions and NHS employers 
have agreed several new flexible measures to en-
courage staff to continue their careers in health. 
The provisions will apply in England, Scotland and 
Wales, with similar measures expected to follow in 
Northern Ireland.

New contractual terms will allow staff to:
l request flexible working from the start of their 
employment (removing the requirement to have 
six months’ service);
l make an unlimited number of applications for 
flexible working, instead of just one a year;
l submit applications without having to justify 
requests or provide specific reasons; and
l access a process where managers must refer 
on requests that cannot be accommodated initially 
to ensure all possible solutions are explored.

Employers will be expected to promote flexibility 
options for all jobs at the recruitment stage and 
discuss them regularly with all staff in one-to-one 
meetings, team discussions and appraisals.

Health employers will also work with unions to de-
velop, agree and offer a broader range of flexible 
working arrangements. They will also monitor and 
examine what happens to requests made across 
their organisations.

Chair of the health unions on the NHS staff council, 
and UNISON head of health, Sara Gorton, said: 
“The pandemic has put so much strain on the 
lives of NHS workers that many are re-evaluating 
their priorities.

“Flexible working does happen in the NHS, but this 
new agreement will make it a more realistic option 
for staff in all roles. However, it will only be effective 
if chronic staff shortages issues are addressed too.”

Chair of the employers on the NHS staff council 
and director of workforce and organisational de-
velopment at Manchester and Trafford Local Care 
Organisation, Jon Lenney, said: “It’s fantastic to see 
the NHS leading the way in supporting flexibility in 
the workplace and becoming a modern employer 
of choice.

“The jointly agreed changes to contractual terms 
and conditions will enable employers to build on 
innovative flexible working practices that have 
been delivered during the Covid-19 pandemic. 
This will not only help attract new talent into the 
NHS but also support staff to stay in work at a time 
when retention of our valued workforce has never 
been more important.”

Danny Mortimer, chief executive of NHS Em-
ployers, which is part of the NHS Confederation, 
said: “Employers will welcome this agreement on 
contractual improvements on the right to flexible 
working that has been jointly agreed with unions 
via the NHS staff council.

“Our members understand that there is more work 
to do to make sure the NHS People Promise can 
be fully implemented, and to ensure that flexible 
working practices are available to all NHS staff.”

Claire Sullivan, Chartered Society of Physiotherapy 
director of employment relations and union servic-
es, added: “This agreement marks a significant 
step in the right direction.  Flexible working aids re-
cruitment and retention, improves productivity and 
stress and makes staff feel valued and motivated.

“However, for this agreement to have a real impact, 
NHS employers need to work closely in partnership 
with trade unions to create a workplace culture 
where flexible working is widely available and the 
benefits of it for all fully understood.”

The new rights will be effective from 13 September 
2021. The NHS staff council is responsible for the 
NHS pay, terms and conditions system known as 
Agenda for Change. It is made up of NHS employ-
ers and nationally recognised unions, with govern-
ment health departments also represented. The 
recognised unions for staff covered by Agenda for 
Change are: the British Association of Occupation-
al Therapists; British Dietetic Association; British 
and Irish Orthoptic Society; Chartered Society of 
Physiotherapy; College of Podiatry; Federation of 
Clinical Scientists; GMB; Prison Officers’ Associ-
ation; Royal College of Midwives; Royal College 
of Nursing; Society of Radiographers; UNISON; 
and Unite.

https://www.nhsemployers.org/-/media/Employers/Documents/
Pay-and-reward/NHS_StaffCouncil-joint-statement-June21.
pdf?la=en&hash=19930125C6AE82143EB4F962136894F6D9E5DE05

https://www.unison.org.uk/news/2021/06/new-nhs-flexible-working-rights-to-improve-
work-life-balance-and-retain-staff

https://www.csp.org.uk/news/2021-06-29-new-flexible-working-rights-nhs-staff
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